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MESSAGE FROM COAST CAPITAL SAVINGS

COAST CAPITAL SAVINGS readily welcomed the opportunity
to be the Premium Sponsor of Youth Vital Signs 2015. That’s
because we were confident this study would yield rich insights
and shed light on issues important to our youth, providing valu-
able information to all stakeholders.

There are several other reasons for the decision to support
this project. As one of the largest B.C. employers headquartered
in Surrey, Coast Capital Savings is honoured to call this city home.
In fact, our presence in Surrey goes as far back as the 1940s with
the formation of Surrey Credit Union. More recently, the decision
to locate our new Help Headquarters in Surrey affirms Coast
Capital’s continuing commitment to the future of this community.

Our involvement is also driven by Coast Capital’s community
purpose to help build a richer future for youth in our communi-
ties. To this end, we invested $5.7 million into our communities
last year—seven per cent of our pre-tax earnings—focusing on
youth-oriented programs. Coast Capital targets programs that
support the healthy mental development of youth, ensure youth
live and grow in inclusive and positive environments, enable our
young people to succeed in school, and provide youth with the
knowledge and skills to achieve financial well-being. We do all
this through our “for youth, by youth” community investment
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model because we believe it’s essential to empower and involve
young people in envisioning and creating their future. Given
this, we are especially pleased that this study gives voice to our
city’s youth.

As an organization, we will be examining this report closely,
with special interest in what Surrey youth have to tell us about
mental health, identity and belonging, and educational oppor-
tunities. We encourage other Surrey organizations, as well as
community and government partners, to use these findings to
incorporate the hopes and aspirations of our city’s youth into
their planning and policy decisions.

Congratulations to the SurreyCares Community Foundation
for the excellent work on Youth Vital Signs 2015 and thank you to
all the young people who shared their thoughts with us.

Don Coulter
President & CEO
Coast Capital Savings

C coastcapttal,
V.

SAVINGS




MESSAGE FROM THE GHAIR

SURREYCARES’ YOUTH VITAL Signs 2015 focuses exclusively
on discovering the experiences of youth aged 12 to 24 who live
in Surrey.

In 2014, we had the honour of joining research conducted
by dozens of community foundations from across Canada by
releasing Surrey’s very first Vital Signs report. In that report, we
looked at the whole of Surrey’s population, and unearthed some
interesting—and even surprising—information about our commu-
nity. The feedback we received on that first-time effort was both
encouraging and educational. We are using that feedback to try
to make this year’s report even better.

With this report, we strive to provide information to philan-
thropists, grant-makers, leaders, program directors, and pol-
icy-makers in Surrey that helps them select, craft, and fund
intelligent policy and program plans that meet the current and
future needs of youth. We also aim to inform a community col-
lective impact forum planned for November 2015 that will focus
on how Surrey agencies, businesses, families, and organizations
can engage and support youth seeking to thrive in Surrey. Thirdly,
we use what we learn from this yearly research project to guide
our own annual grant-making programs.

We do not believe that this report can stand in isolation. We
encourage our readers to gain insights and inspiration from what
they learn in this report, and then take a closer look at the topics
we address by visiting our data sources (and others), conducting
your own action-oriented research, and engaging in discussions
with youth and youth leaders to test your knowledge and ideas.

Also, we could not have done this report on our own. We are
very grateful to our sponsors, including our Premium Sponsor

Coast Capital, for their financial support. We are also very thank-
ful for the help of many members of the community, includ-
ing youth workers, parents and, most importantly, the youth
themselves. Without your support, we never could have done
this project.

Finally, we are pleased to announce that, with the release of
this report, we are launching a campaign to raise new funds to
support youth initiatives in Surrey. To that end, we offer several
youth funds that support initiatives that benefit youth in Surrey.
Another option is for you to create your own youth-oriented
endowment fund over which you have control regarding which
projects and programs you wish to fund.

| invite you to contact our office for more information on how
these youth fund options might be a good fit for you and your
business or organization to use as a way of supporting Surrey
youth both now and in the future.

Let’s work together to create a Surrey that is a great place
to live for all our youth.

Jeff Hector, CcpPA, FEA

Chair, Board of Directors
SurreyCares Community Foundation

* surreycares

®@® COMMUNITY FOUNDATION

www.surreycares.org ¢ email: info@surreycares.org
(604) 591-2699 « PO Box 34089, Surrey, BC, V3S 8C4, Canada
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HOW VITAL SIGNS WORKS

OUR METHODOLOGY

THE 2015 YOUTH Vital Signs Project presents a rich picture of
life in Surrey as perceived by youth aged 12 to 24. Statistics are
blended with viewpoints regarding life in Surrey as expressed
first-hand by Surrey’s youth through a survey. Combining these
two approaches allows for a fuller understanding of youth expe-
riences in Surrey.

This report covers fourteen topics: thirteen statistics- and
opinion-based “indicators” such as housing, safety, and edu-
cation, plus one viewpoint-only section, “Transitions,” written
exclusively by survey participants. Finally, we present six edito-
rial-style pieces in which we take a closer look at six topics the
youth responded to with the strongest opinions.

STATISTICAL DATA

Statistical data from respected sources, such as Statistics Can-
ada, the City of Surrey, and the McCreary Centre Society, among
many others, are used to form the foundation of the content in
this report. All of this data is available publicly; readers wishing
to further research the data presented here are invited to visit our
sources, listed on our website, for a closer look into the specific
topics that interest them.

YOUTH VIEWPOINT

Surrey youth aged 12 to 24 were invited to share their opinions via
the 2015 Youth Vital Signs Survey, held in June 2015. The survey
received 400 responses (320 online and 80 paper-copy versions).
We constructed the survey with the support of a volunteer
Research Leadership Team made up of Surrey youth, parents,
community youth programmers, directors, and leadership staff.
We also studied other Youth Vital Signs reports and surveys from
across the country for additional insights into which questions
to ask, and how.

We asked Surrey’s youth to choose from a list of options of
where Surrey was doing well and where it could improve. We
then asked them to grade Surrey in each subject area. The scale
we used for grading was familiar to students: A (Excellent), B
(Good), C (Average), D (Below Average) and F (Fail). We also
provided an opportunity for free-form comments. Finally, we
asked a series of demographic questions to help us get a sense
of variations of opinions across neighbourhoods, backgrounds,
and other characteristics.
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With the help of the Research Leadership Team, we distributed
the survey to the Surrey School District, local community centres,
youth groups, and other places where youth congregate. We made
a concerted effort to ensure that as many youth voices could be
heard as possible. Due to limited time and budget, we only offered
the survey in English; non-English-speaking youth may have had dif-
ficulty completing it, which concerns us. A deliberate design feature
that didn’t require every question be answered, recommended by
our youth focus group, meant that some questions didn’t receive
a full complement of responses, particularly the demographics
section. Instead, we relied on demographic data from other sources
to present the information in that section of this report.

Interested readers can see the survey results by visiting
our website.

EDITOR’S NOTE: THE Vital Signs Report is primarily a
presentation of statistical data from many well-known,
reputable sources, including The City of Surrey, Statistics
Canada, ICBC, Fraser Health, Ministry of Education, and
many others. Compiling information together that is
usually presented separately is invaluable for the over-
all picture of our community that this exercise creates.
Discovering how various indicators may correspond,
whether coincidentally or in direct connection to each
other, gives us insight into further areas to research
as well as helps us imagine potential new solutions to
community challenges.

HOWEVER, STATISTICS BY themselves are only aca-
demic until we hear the voices of the people who rep-
resent those data. This is where the survey comes into
play, enriching the information and turning it into a story
about life in our community as seen by the people who
participate in it.

A large team of dedicated volunteers who are
well-connected to the youth of Surrey, including a focus
group made up of youth volunteers, worked hard to
design an interesting and insightful survey of their peers.
We hope you find it to be interesting, enlightening,
and motivating.
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AN QVERVIEW

TRANSITIONING INTO LIFE as a young adult is both exhilarat-
ing and challenging. SurreyCares Youth Vital Signs gives the
community a chance to learn facts and figures and hear youth
opinions about the community we are launching our youth into
here in Surrey.

Survey respondents had three key messages:

* Youth are just as passionate about their city as their

adult counterparts

* Youth have worthwhile opinions about what works for

them, and we need to listen

* Youth have aspirations that need to be supported,

whether for education or employment or something else
in their lives

Surrey youth love living in a city with a vibrant arts and
culture scene, especially the many multicultural festivals and
events hosted here. They appreciate our diversity of cultures
and heritages, and enjoy a strong sense of belonging. Youth are
glad we have all levels of education available locally and want
to see more seats made available to them. They love our parks
and recreation amenities, and many say they enjoy good physical
and mental health.

That being said, Surrey also has areas in which it can improve.
Although most of Surrey’s youth crime statistics are below those
of other parts of BC, youth in Surrey are still concerned about
their safety, particularly bullying in school. They desperately
need a transportation system that better meets their needs for
getting to school or work, and our data strongly supports their
frustration in this area. Finding good employment opportuni-
ties that generate a living wage ranks high on young people’s
worries, and youth unemployment and under-employment rates
appear to be rising. Affordable housing and policies that provide

greater support for youth who are ready to live on their own are
substantial issues for older youth in Surrey.

Overall, youth in Surrey say they feel unprepared for the
transition into post-secondary education and/or the labour force,
and are uncertain about their opportunities. Surrey youth want
more lessons in secondary school to learn basic life skills, such
as how to do taxes, pay off bills, save for the future, and find
affordable housing. Many are worried about how to make ends
meet, and our research supports the challenges they describe.

For those who struggle, the battle is real: an alarming 11 per-
cent of our young people have seriously considered or attempted
suicide. Are they feeling despair? Is the strain of school and work
harder than ever before? What is happening that would cause
so many of our young people to consider harming themselves?
We urge community experts to dig deeper into this topic to find
out what is going on.

Many of the other topics we explore, like improving public
transit or increasing affordable housing, may seem overwhelm-
ing because of the resources required to address them, but we
believe that interested citizens can get involved and help find
solutions that make a difference for Surrey’s young people.
Meanwhile, let’s never give up on doing the things we are already
doing right.

The youth of Surrey are our future. We play a huge role in
creating their future.

What can we do to help?

Erin Anne Beirne
Chair, Vital Signs
SurreyCares Community Foundation

Allison Nelson
Research Project Manager
2015 Vital Signs Project
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SUPPORTING YOUTH... TOGETHER

1.

3.

HIRE A YOUNG PERSON

WE HEARD ABOUT the need for youth-friendly
employers and more job opportunities. Whether youth
are still in high school, pursuing their education, or
supporting themselves, youth talk about the incredible
challenge of finding that “first job.”

MENTOR A YOUNG PERSON

SHARE YOUR WISDOM. This doesn’t have to be
through a formal mentor arrangement (although there
are good organizations that provide these opportu-
nities and mentors are always needed); it can be as
simple as letting your teenager become involved when
doing your taxes, or including your child in discussions
about preparing your child’s sport’s club’s budget.

GIVE YOUTH A VOICE...
AND THEN LISTEN

WHILE MANY VITAL Signs youth reported having a
voice through school leadership councils and similar
opportunities, having a voice that is listened to in the
community is equally important. Provide youth with
opportunities to have a say in decisions that impact
them. This invests them in the decision and is how
youth learn to be responsible.
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4. PROMOTE YOUTH AS LEADERS

TRUE YOUTH ENGAGEMENT is about more than giv-
ing youth a voice—it’s about giving them an oppor-
tunity to voice an opinion and do something about
it—like lead a change. Find tasks in your life that your
youth can lead. Let them try. If they fail, then this is
an opportunity for them to learn about overcoming
failure—an important life lesson for everyone.

5. RECOGNIZE YOUTH AS THE
SOURCE OF SOLUTIONS

DISPEL THE MYTH that youth are the source of our
problems. Media often portrays youth as the source of
many of the crime and safety issues our community
faces, but this isn’t most youth. Most youth can be
celebrated for all the things that they contribute to
our community. We need adults to stop the dialogue
of youth as the issue.



6.

A

PAY A LIVING WAGE TO
YOUNG WORKERS

MOST OLDER YOUTH need to work. They may be
forced by circumstance to live on their own, they may
be working to pay for school, or they may be working
to help their family, yet most of these youth work at
jobs that pay minimum wage. This leaves these youth
living in poverty or incurring significant debt when
they are just starting out in life. If you are an employer,
pay your young workers a wage that will allow them
to start their adult life with dignity.

RENT TO A YOUTH

MANY YOUTH FACE significant challenges finding
a place to live. Not only is rent expensive, but many
landlords won’t rent to a young person. Most youth are
very responsible—they just need a chance to prove it
and to earn their first landlord reference.

GET INVOLVED/VOLUNTEER

SUPPORT YOUTH IN your community. Volunteer for
a youth agency or at youth events. Become a coach
or a youth leader in cadets or at your church, or
offer opportunities for youth to become involved in
organizations or endeavours that you are passionate
about. If you have less time, become an advocate for
youth in your neighbourhood, or send letters of sup-
port for better transit or more youth programming
to government.

9. DONATE

PROVIDING THE SUPPORTS youth need—whether
mental health or life skills programs—requires
resources. Donate to agencies that support youth,
or to organizations like SurreyCares that will, in turn,
fund youth organizations.

RECOGNIZE YOUTH AS OUR
FUTURE ADULTS

TOO OFTEN THERE is a barrier between youth and
older generations. We rarely spend time together, and
even more rarely talk to youth who are not associated
with our families. Say hello to youth you meet on the
street. Show them you see them as a person, not a
threat. Even if you don’t feel comfortable saying “Hi,”
make eye contact and—most of all—smile! They are
just as uncertain of you as you are of them!

SURREY’S VITAL SIGNS 2015 ﬂ



YOUTH IN SURREY

A PROFILE

SURREY IS A young city. With a higher
percentage of youth aged 10-24 than the
provincial average, it is also home to more
children and youth than any other city in
BC except Vancouver.

In each of our six major regions (Clo-
verdale, Fleetwood, Guildford, Newton,
Whalley, and South Surrey) the propor-
tion of youth as a share of the population
is relatively similar. Numerically, Newton
has the largest youth population, almost
double that of any other area. Government
agencies, businesses and not-for-profit
organizations should therefore make this
neighbourhood a high priority when it
comes to allocating resources for youth
services and programs.

In addition, consideration should be
given to providing services, programming
and information in languages other than
English, since significant numbers of Sur-
rey students speak Punjabi, Hindi, Tagalog
or Mandarin at home. This is a reflection
of Surrey’s large immigrant population,
which continues to expand.

The cultural diversity of our city is to
be celebrated, but new arrivals can also
present a challenge when it comes to
integrating youth into Surrey’s elemen-
tary and secondary school systems. As
a result, particular attention should be
paid to this demographic when designing
youth programs and services. Get it right
and we can ensure that, whatever their
background, youth in our city are able to
maximize their potential and contribute
constructively to our community long into
the future.

SURREY YOUTH POPULATIONS BY NEIGHBOURHOOD

WHALLEY/

CITY CENTRE
'.' 10-14: 5,815, (6%) * 15-19: 6,370,
! (%) © 20-24: 7,110, (7%)

BIRTHPLACE:
hina: 2% e Fiji: 9% e India: 52.3%
« Philippines: 10.2%
* United Kingdom: 2.3%

NEWTON .

10-14: 9,120, (7%)

15-19: 9,085, (7%)

20-24: 8,705, (7%)
BIRTHPLACE:

China: 1.7% o Fiji: 5.6%
India: 59.7% < Philippines: 6.8%
United Kingdom: 3.7%

22%

-+ of Metro Vancouver
< Youth live in Surrey

O CED

L L L L L L ]

FIRST NATIONS YOUTH IN SURREY
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Aboriginal people represent 2% of the

population of the City of Surrey

* The highest numbers live in Newton
and Whalley

°* 29% of the aboriginal population is
under the age of 15

* 12% of the aboriginal population is
between 15 and 19 years old

* More aboriginal youth attend school

in Surrey than in any other school

district in all of BC

"_.-----z...----------~
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10-14: 4,165, (7%) * 15-19: 4,900,

(8%) = 20-24: 4,125, (1%)
BIRTHPLACE:
China: 11.6% e Fiji: 1.4%
* India: 8.9% * Philippines: 20%
« United Kingdom: 3.5%

FLEETWOOD
10-14: 4130, (7%) » 15-19: 4,740, (8%)
« 20-24: 4,235, (1%)

BIRTHPLACE:

China: 6% e Fiji: 0.4%
* India: 31.7% e Philippines: 15.8%

United Kingdom: 4%
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CLOVERDALE

10-14: 3,455, (6%)
15-19: 3,340, (6%)
20-24: 3,385, (6%)
BIRTHPLACE:
China: 4.5% e Fiji: 1.9% e India: 20% °

Philippines: 8.5% ¢ United Kingdom: 12.3%

SOUTH SURREY
10-14: 4,105, (6%)
15-19: 4,595, (7%)
20-24: 3530, (5%)

BIRTHPLACE:

China: 14.2% < Fiji: 0.2% e India: 6.9%
Philippines: 2.5% ¢ United Kingdom: 19.3%

Kilometres

LANGUAGES SURREY STUDENTS

Py

SPEAK AT HOME
Language 2008/9 2011/12
English 51% 50%
Punjabi 20% 22%
Hindi 3% 3%
Tagalog 2% 3%
Mandarin 2% 3%

PRIMARY SOURCES: Statistics Canada; National Household Survey; BC Ministry of Education, City of Surrey; Children’s

Partnership Surrey - White Rock.
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YOUTH SURVEY 2015 RESULTS

THIS PAGE SUMMARIZES what 400 respondents said in response
to our guestions about what’s great and what needs work in
Surrey. A full report on survey results my be downloaded from
our website.

OVERALL, ARE YOU SATISFIED
WITH LIVING IN SURREY?

Very satisfied
1%

Satisfied
42%

Neutral/ Don’t Know
29%

Dissatisfied
..
Very dissatisfied
8%

Survey respondents were invited to select which FOUR
areas of interest they would choose to celebrate the

No answer

most about life in Surrey. Here are the results, presented 2%

two different ways.

SURREY’S GREATEST ASSETS SURREY’S GREATEST CHALLENGES

s "/
A

Top Choices as a Share

)

I Arts and Culture (13%) I safety (13%)

|| Culture, Identity, and Belonging (10%)

[ Education and Learning (10%)

- Physical Health, Fitness, and Nutrition (10%)
[T Youth and the Environment (9%)

= Transportation (8%)

I vouth Spaces (7%)

[T safety (1%)

[ Youth Vaice (6%)

[ Employment and Training (4%)

[ Wental Wellness (4%)

[0 Making Ends Meet (4%)

[ Youth Housing and Homelessness (3%)
] Employment Opportunities (3%)

[T other (0.6%)

Percentage of Times a Topic was Selected in the Top Four

Arts and Culture

Culture, Identity, and Belonging
Education and Learning

Physical Health, Fitness, and Nutrition
Transportation

Youth and the Environment

Youth Spaces

Safety

Youth Voice

Mental Wellness

Employment and Training

Youth Housing and Homelessness
Making ends meet

Employment opportunities

Other

SOURGE: SurreyCares Vital Signs Youth Survey 2015

|| Transportation (11%)

[T Mental Wellness (9%)

I Education and Learning (%)

[ Employment Opportunities (8%)

71 Youth Voice (7%)

|| Employment and Training (7%)

] Physical Health, Fitness, and Nutrition (6%)

[ Youth Housing and Homelessness (6%)
[ Waking Ends Meet (6%)

|| Culture, Identity, and Belonging (5%)
T Youth Spaces (5%)

(1 Arts and Culture (5%)

[ Youth and the Environment (4%)

[T other (0.4%)

Percentage of Times a Topic was Selected in the Top Four

Safety

Transportation

Employment opportunities
Education and Learning

Mental Wellness

Employment and Training
Physical Health, Fitness, and Nutrition
Youth Voice

Youth Housing and Homelessness
Youth Spaces

Making ends meet

Culture, Identity, and Belonging
Arts and Culture

Youth and the Environment
Other

SURREY’S VITAL SIGNS 2015




THE ARTS AND culture on offer in Surrey is a great advert for
the city, which is home to an increasing number of festivals,
concerts and events. The summer months see festivals such as
Canada Day Celebrations, Surrey Fusion Festival, Surrey Pride
Festival, and Youth Fest.

Music festivals such as the 2015 FVDED in the Park (a two-
day electronic music festival in Surrey’s Holland Park), the annual
Winterfest, and Party for the Planet have all drawn major talent
and huge crowds.

Surrey also has a number of public markets such as the
Surrey Night Market and the Surrey Urban Farmers Market. The
number of arts and culture groups is increasing rapidly and the
city’s public library has nine locations, with plenty of programs
and services aimed at young adults.

All of this is good news and demonstrates that there are
lots of opportunities for Surrey youth to showcase their talents,
express themselves and learn about other cultures and values.

However, there are some areas for improvement, such as the
decline in the number of youth participating in art performances.
Many survey respondents also found that the cost of attending
some events and activities was off-putting, and expressed a
desire for more public entertainment in the parks. Better pro-
motion of events using social media would also help to improve
youth participation in Surrey’s busy arts and culture scene.

SURREY’S VITAL SIGNS 2015

¢/ Festivals that celebrate diverse cultures and
nationalities (33%)

/ Surrey public library written art events and contests
(20%)
/ Public art classes (18%)

TOP TOPICS TO IMPROVE

/ Lower costs to attend events and activities (31%)
¢/ Need more youth-focused (aged 12-24) events (25%)

¢/ More public entertainment in the parks, including youth
entertainment (24%)

GRADE 3.4 OR C (AVERAGE)




FESTIVALS AND EVENTS ATTENDANCE IN WHICH TWO AREAS HAS IF YOU COULD CHANGE TWO THINGS

SO FAR THIS YEAR: JAN-JULY 2015 SURREY BEEN SUCCESSFUL ABOUT YOUTH ARTS AND CULTURE IN
IN PROMOTING YOUTH ART SURREY WHAT WOULD THEY BE?
Event Date Attendance
AND CULTURE?
ke May 15-18 85,000 Lower costs to attend events and activities |  31%
d Festivals that celebrate 33%
Surrey Fusion Festival July 18,19 80,000 diverse cultures and I1\|3314)mnre youti-focused ieverts (aged A
: nationalities
FVDED in the Park July H 26,000 Surrey Public Library 20% !Vlure puhlic entertainm_ent in the parks, 18%
Party for the Planet April 25 15,000 written art events and including youth entertainment
Surrey Canada Day July 1 Over 100,000 contests More events outside the downtown core 1%
Public Art Classes 18% More events promoting youth art 16%
Spaces/events for youth 1% (including street ar)
® Surrey Public Llhrary has nearly music Improve awareness of and support for 15%
‘oee tl'lp'ﬂd their youth programs Surrey Youth Week (May 1% existing local youth arts and culture
since 2002 1-8) Increase support for arts and culture for 1%
Many youth theatre groups | 15% youth
. More arts and culture programs and 9%
NUMBER OF ARTS AND CULTURE GROUPS \S(outh Arts Council of 1% events that are inclusive, accessible,
0 urrey and supportive for people of varying
0 Oth 3%
| | 8 | Other 3% er 0
3 3 ] 3
80 | s g PARTICIPATION IN SURREY YOUTH EVENTS

68 ‘ OO0
‘ ] ] Arts Performances i ‘
‘ ‘ ‘ I Youth Leadership Events

5000 B e B
2
2010 2012 2014 s . e e -

o070 < Surrey youth voted Arts and Culture s a

*ee+" top area to celebrate in Surrey 0
2009 201 2012
NUMBER OF YOUTH PROGRAMS
IN SURREY’S PUBLIC LIBRARIES *. It is important to include not only
W . “oes events i younger teens
: ; ; L 2500 of but also older youth
a5 “ees” the Youth and young adults.
3000 S S g o Vital Sians
| respondents
o082 21827 ? felt that there needed OPPORTUNITIES FOR
2000 | B S S R 10 be more FURTHER RESEARCH
: : : : i Are there enough safe and affordable events for older
5 : : : teh\a’J[EfI(llLsulgeSﬁrrBy youth (aged 15 to 24)?
1000 L How can youth be included in the creation of such
® 19 p"manly on events?
OUth agl’!d How can events in Surrey be better promoted to reach
) 12 to 24. more youth?
2002 2006 2010 2013

PRIMARY SOURGES: Cloverdale Rodeo; Surrey Now Newspaper; Vancouver Sun; Gity of Surrey; BC Data; Hello BC; Tourism Surrey; The Georgia Strait; SurreyCares Vital Signs Survey 2015
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CULTURE, IDENTITY,
AND BELONGING

SURREY YOUTH, LIKE all youth, face the challenge of transi-
tioning from high school to adulthood. This was an important
theme in this section of the survey. Surrey youth surveyed felt
unprepared for the future. They expressed stress and anxiety
about their prospects, whether transitioning to university or
to employment. Many worried about finding work that would
interest them, and identified that they lacked the life skills they
need to succeed.

While, in general, Surrey youth were satisfied with living
in Surrey, older youth were generally less satisfied than their
younger counterparts. This may relate to the challenges older
youth experience when moving into adulthood. Volunteerism pro-
vides an opportunity to develop life skills and fosters a sense of
belonging; however, while Surrey volunteer rates have increased,
they are still lower than both the provincial and national average.

Culture, Identity, and Belonging are supportive factors
during the transition process. In Surrey, many opportunities
exist to explore cultural learning and diversity; however, youth
noted the need to increase tolerance and understanding between
cultural groups and to better educate the community about the
challenges faced by newcomers, LGBTQ (Lesbian, Gay, Bi, Trans,
and Queer) youth, and youth with disabilities. The City, Surrey
schools and other organizations promote and celebrate diversity,
provide caring connections to staff and community, and offer
access to cultural spaces as well as arts and culture events. While
there is still room for improvement, survey respondents indicated
that Culture, Identity, and Belonging is an area that Surrey should
celebrate as a community.
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TOP TOPICS TO CELEBRATE

¢/ Local events and festivals promoting cultural awareness
(31%)

¢/ Community organizations that are connected and care
about the people they support (21%)

¢/ Many organizations that support various communities in
Surrey (e.g. LGBTQ, youth newcomers to Canada, etc.)
(18%)

TOP TOPICS TO IMPROVE

/ Increase opportunities to build tolerance and
understanding between cultural groups (28%)

¢/ Educate communities about the issues facing youth
(e.g. LGBTQ, youth newcomers to Canada, etc.) (27%)

¢/ Reduce barriers faced by youth with disabilities (22%)

GRADE 3.4 OR C (AVERAGE)




TOP REASONS SOUTH FRASER YOUTH
REPORTED BEING DISCRIMINATED AGAINST

Male DISCRIMINATION Female
14% physical appearance 24%
6% age 1%
10% being seen as different 15%
2% gender/sex 10%

PROPORTION OF SURREY STUDENTS WHO

RESPECT PEOPLE WHO ARE DIFFERENT FROM THEM
100

o

2009-2010 2013-2014

00o
¢ % Number of

< 32% plan and 18% “ees" cultural

*ees” might plan to stay ]
in Surrey for the next celehratlons
5 years at City Hall in
2013: 20

SURREY FAMILY TYPES BY NEIGHBOURHOOD

s '“'.. Cultural space provided by the ity of Surrey is
*eee” 135510 50, ft, an increase of 9% since 2009

FIRST NATIONS CULTURE AND HISTORY IN SURREY

Percentage of students who are taught ahout
First Nations culture in school

Grade 12
24%

First Nations
population:
2% of Surrey

Number of
First Nations
students in
Surrey schools:

3,240

L

< Only 6% vere dissatisfied witn ling in Surey,
“eee” Which matches 2014 data from Stats Canada

<***. 449% of Surrey youth over age 15
*eee” VOlunteer in the community; the BC rate is 50%

s “.‘. Youth Vital Signs respondents chose

*ee+” Culture, Identity, and
Belonging as one of the top
areas that they felt Surrey could

= g E B celebrate
5 2 5 =S
5 & = =
& B S ==
Family Structure Amount of Peaple and Percentage OPPORTUNITIES FOR
Two-Parent Families 67,720 8,050 9,155 8,605 20,375 8,805 12,730 FU RTH.ER RESEARFH .
(common law & married) | (78%) | (66%) | (66%) | (60%) | (B6%) | (64%) | (58%) What is the extent of discrimination faced by youth
- - in Surrey, and how does discrimination impact sense
Single-Parent families 19,535 2,115 2,350 2,820 5,265 2,45 4540 of belonging?
(22%) (17%) (17%) (20%) (17%) (18%) 21%) Why does life satisfaction vary by age and
Female 15,555 1,670 1,870 2,240 4,255 1,955 3,565 neighbourhood? What kinds of programs and services
Lone-Parent (80%) (79%) (80%) (79%) (81%) (80%) (719%) Glnuld helpfindcrease r|]|g8 serlltisfscrt)iun for youth in the
“less satisfied” neighbourhoods?
Male Lone-Parent | 3,980 445 480 580 1,010 490 975 ‘
] 7 Further data on experiences of LGBTQ youth and youth
@%) | @) | Q%) | @% | (%) | @% | @% newcomers o Canada experiences g i Surey
Totals 87255 12,280 13,855 14,245 30,905 13,695 21,810 would be useful for future research.
(14%) (16%) (16%) (35%) (16%) (25%)

PRIMARY SOURGES: Gity of Surrey; Statistics Canada; BC Ministry of Education; McGreary Gentre Society; National Household Survey; SurreyGares Vital Signs Youth Survey 2015
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OUR SCHOOLS ARE filled with passionate, motivated learners
who are studying hard; a growing percentage are graduating
from high school and entering post-secondary education every
year. Even with the challenges of learning English and adapting
to a different lifestyle, English Language Learners are performing
better in school than all other groups.

In contrast, a lower percentage of students identifying as
aboriginal or special needs graduate compared with their class-
mates. This is of great concern as these students, like their peers,
want to transition to a place in our community and need the edu-
cation and training to do so. Also significant, male students are
taking more years to complete high school than female students.

Post-secondary options are improving in Surrey, although
we still fall behind other large cities on a seat-per-capita basis.
Our tuition rates are lower than in other parts of Canada, but
affordability is a serious concern due to the combined costs of
tuition, housing, transportation, and ancillary costs, and students
are taking on substantial debt to complete their education.

Survey respondents want to be better prepared with the life
and job skills they need as they transition into adulthood, and
request training in personal finance, a broader course selection,
and smaller class sizes. They also want more guidance about
post-secondary programs that will lead to high-quality jobs after
they graduate.
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TOP TOPICS TO CELEBRATE

¢/ Lots of online learning options (22%)

/ Public library provides programs for informal learning
(20%)

¢/ All levels of education are provided locally (18%)

TOP TOPICS TO IMPROVE

/' More funding for post-secondary education (31%)
¢/ Smaller class sizes (25%)
/ Greater emphasis on life-skills training in school (23%)

GRADE 3.4 OR C (AVERAGE)




IN WHICH TWO AREAS HAS SURREY BEEN SUCCESSFUL IF YOU COULD CHANGE TWO THINGS ABOUT EDUCATION
IN HELPING YOUTH GET AN EDUCATION? AND LEARNING IN SURREY, WHAT WOULD THEY BE?

: Lots of online learning options
library provrdes programs for informal learning
All levels of education are provided locally
Suppori for students with special needs
English as a second Ianguage training readily available
ppnrtumtres fur job skill trarnmg other than university/college
: Life skills and financial training
Access to computers and adaptive technology (e.g. wheelchairs, etc.)
Frnancral help to contrnue education after high school

¢ Alternative educatron opportunities available

Oppnrtunrtres for techmcal skills tralnlng (e.g. web design, coding, etc.)
Many: qualrty tuturmg and mentorrng programs available for youth

More fundrng for post-secondary education

Smaller class sizes

Grieater empirasis on life-skills training in school
ding for extra- curricular activities (e.0. sports teams and band)

More: antr buIIyrng and LGBTQ education in schools
: : More mtercultural and anti-racism education in schools
More spece availaljle in local:post- secoﬂdary schools (e.g. SFU Surrey and Kwantlen)
: : Increase resources for students with special needs
Access to low- cust chrldcare for young mothers attending school

More access to computers and adaptive technology

: : : E : Other : : : : : : Other
0 5 10 15 2 25 0 5 10 15 2 25 30 3
SURREY SCHOOL DISTRICT SIX-VEAR
*. In 8C. the average student owes $27,600 STUDENT COMPOSITION COMPLETION RATES FOR
“eas” 2o Nl o 2 four-year degree Students 201115 SURREY SCHOOL DISTRICT*

2009/10 2013/14

Male 51%
RESULTS OF THE B.C. APPRENTICESHIP Female 49% Al Sudents | 62% | 8%
STUDENT OUTCOMES SURVEY* Aboriginal 5% Female 86% 91%
g § - f £ i = French Immersion 5% Aboriginal h | 61%
Program Area 23 '§ E ;?f § g Non-Residents 1% ELL 8% | %
“"-’ E u‘aa '§§ § “é ;E *ELL means “English Language Learner” SDECia| NEEdS 49% 61%
EU‘g E E E :‘: E *%éesfr srugﬁl:éuanr ;g;esmeans the student graduates within six
Construction Trades 96% 95% 9%
Mechanic and Repair Technologies/ 93% 96% W . Vital Signs respondents felt that they had not received
Technicians '-.- enough life-skills training in elementary
Personal and Culinary Services 93% 91% 12% and secondary schoal; this is supported by data from the
Precision Production 96% 90% 13% Ministry of Education

*Aggregate of 2011, 2012, and 2013 results

COST OF TUITION (SFU AND KPU) 2014-2015

Surrey has 12.7 post-secondary spaces for every : — Ganadian Students  International Students
" 100 18-24 year olds in the South Fraser Region; the Simon Fraser University $13648
rest of BC has 48.7 spaces Kwantlen $3932 $15750

Polytechnic University

OPPORTUNITIES FOR **. Several respondents expressed disappointment at the lack of avalablty of
FURTHER RESEARCH *ee" Advanced Placement courses in high schoo

Why is the percentage of Surrey aboriginal or special
needs students who graduate increasing? Is there
more we can do to support this trend?

Should life-skills training be a bigger part of Surrey o0, 0 )

o oY In 2013/2014, only 52% of ] - Respondents thought that

Is debt amongst Surrey university/college students ce° Grade 12 Stu Ents Were ce° havmg a" IEVEIS 0f

a significant problem? What kinds of services o happy with the range of COUrSE education available
resources could help reduce student debt in Surrey? nptmns available to them |oca"y was important

PRIMARY SOURGES: BC Data; BC Ministry of Education; BC Statistics; City of Surrey; McCreary Centre Society; Surrey Board of Trade; The Research Universities’ Gouncil of British Columbia; Universities Canada; WorkBC; SurreyCares Vital Signs Youth Survey 2015
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SURREY YOUTH ARE ready, willing, and able to work! They are
actively looking for positions that lead to high-quality jobs with
long-term career prospects. But, despite a modest increase in
the number of local jobs, the unemployment rate among youth
is still rising.

Though the majority of Surrey’s post-secondary students
with degrees and diplomas are employed, their unemployment
rate has increased by 50% since 2006. Trades and apprentice-
ships are showing a slow-but-steady decrease in the unemploy-
ment rate, reflecting the need for skilled trade workers in Surrey.

Our survey respondents want more career planning and
relevant job preparation in high school. School and community
organizations programs help them get into services jobs, but
respondents say administrative or office work would provide
them with better work experience.

Students are balancing school with volunteering, athletics,
and other extracurricular activities, all of which are important to
improving their post-secondary school and scholarship applica-
tions as well as employment options. They tell us there are few
“student-friendly” employment opportunities, so the majority
are not able to find work that fits their schedule.

After completing school, finding a job is challenging—only 14
percent of the survey responders aged 20-to-24 are employed.
After working hard to complete academic and training programs,
it is discouraging not to be able to get a job. By not being in the
labour force, our youth are losing out on opportunities to gain
skills, develop a career, and benefit economically.

SURREY’S VITAL SIGNS 2015

¢/ Opportunities for Grade 11 and 12 students to participate
in trade skills programs (32%)

¢/ In-school career and life planning and preparation (21%)
/ Potential for job growth in Surrey (18%)

TOP TOPICS TO IMPROVE

v/ More teen-friendly employers (38%)
¢/ Increase number of local job opportunities (27%)
¢/ Better training for jobs (21%)

GRADE 3.2 OR C (AVERAGE)




SHARE OF SURVEY RESPONDENTS UNEMPLOYMENT RATE OF GRADUATES FROM BC PUBLIC POST-SECONDARY SCHOOLS*
WHO ARE CURRENTLY EMPLOYED Degree/Certificate 2007 2009 2011 2013

Bachelor Degree Graduates 3% 6% % %
Diploma, Associate Degree, and Certificate Graduates 6% 10% 1% 10%
Apprenticeship Graduates N/A N/A 1% 8%
* This data does not take into account employment in field of study; underemployment of post-graduates is not reported here

D AREAS HA RREY B IF YOU COULD CHANGE
H p [ TWO THINGS ABOUT THE EMPLOYMENT
PL( AND TRAIN AND TRAINING AVAILABLE IN SURREY,
9
Opportunities for Grade 11 and 12 students |  32% WHAT WOULD THEY BE?
to participate in trade skills programs More teen-friendly employers 38%
In-school career and life planning and 21% Increase number of local job opportunities |  27%
[;repar-atlu;n ” v - Better training for jobs 1%
otentialfor job growth in Surrey ’ More paid intern positions in government 20%
Promotion of co-op programs offered by 1% and business
local colleges and universities .

[ | Unemployed (44%) M seasonal (3%) Training Program R L d informat able f 5% More support for job searches 18%
pattime 20%) [ Fulltime (3%) (1%) e,ff;,‘;;cn‘::n‘}"op'p"[,ftru",',ﬂi:fs"fﬂ‘r’?':utﬁ o ’ More help vith resume and interview 16%
No Answer (29%) 10 Other (2%) . A —— - preparation

any youth Job Search SUpport programs ’ Improve in-school career and life planning 12%
Available employment service programs 12% and preparation
Training and hiring programs for youth 9% Improved education on employees’ rights 1%
0 o, ¥ like how my SGhOO' with barriers to employment and job safety
«" has work experience. Other 2h Other Yh

It allows students to gain

experience, grov, and have a higher chance JOBS PER RESIDENT WORKER 15+. BY YEAR
of getting hired. ‘

(Respondent, SurreyCares Youth Vital Signs Survey 2016) d2 S S S S e S
1 _ ............ ® ® @
.0 o, “AS 1 grade 12 stUdent 70_7.07.0 ......................... .........................
“oee” | e beer STRUGGLING " VA
to flnd lob suppurt. | A _ .......................... ......................... .........................
have applied to many places for work and 6 : : : : : : :
0o | ..
feel very much on my own. | have not been 58 8
provided with the education | need to excel 8
in interviews and find jobs that are in need. 2008 2009 2010 2011 2012 2013 2014
Please change this!”
S tal Signs S ®, i . .
espodent, Sy ares ot el s Srey 010 s - ““Planning course' in school should be grade 8 AND 8, 10 is too late.”

“e@e"  (Respondent, SurreyCares Youth Vital Signs Survey 2015)

SURREY STUDENTS ENROLLED

IN CAREER PROGRAMS UNEMPLOYMENT RATE FOR
: e T i FURTHER RESEARCH

Career Preparation Program 2065 2143 Area (15-24) Why is the percentage of post-secondary graduates
Career Technical Program 197 238 X without employment increasing?

City of Surrey 10.1
Co-operative Education 573 453 2 What is the underemployment rate of youth in Surrey?
ngram Banada 14.3

" . Is there a need for more teen-friendly employers in

SECUHd?rV S[}hﬂll' 42 23 British Columbia 144 Surrey? Why might youth in Surrey fesl that local job
Apprenticeship Program opportunities are not available for youth?

PRIMARY SOURGES: BC Ministry of Education; BC Statistics; Kwantlen Polytechnic University; Kwantlen Polytechnic University; McGreary Centre Society; Gity of Surrey; Statistics Canada; SurreyCares Vital Signs Youth Survey 2015
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ENVIRONMENT

PUBLIC AWARENESS OF climate change and the impact on our
environment has dramatically increased, reflecting a tectonic
shift in public appreciation of the issue.

Surrey residents are keen about these issues, having previ-
ously identified the city’s natural environment as one of the top
reasons to celebrate the city. Our young people are pivotal to
enhancing that perspective.

While the hectares devoted to park land are increasing in
Surrey, there appears to be little progress in how that land is
designed to be used or integrated into neighbourhoods. That
perception may have influenced why youth see lack of planning
as one of the top issues to improve.

Surrey has a large number of environmentally-focused pro-
grams and events, and overall the public is participating more
often in these. At the same time, youth involvement in such pro-
grams at school and camps has dropped by half between 2010
and 2013. While that school district data is somewhat qualified—it
doesn’t account for other external sources of such programs
—it does reveal a concerning trend. That same data also shows
that students are not being exposed as often to information and
discussion about climate change in their studies. It would serve us
to understand why that is happening and if education ultimately
leads to a change in youth behaviour.

Assuming education counts, information about Surrey’s suc-
cess at cutting water consumption, waste and greenhouse gases
would appear to benefit not only youth but also the whole commu-
nity. That could send and reinforce a message for youth, Surrey’s
future owners, and renters, business operators, and employees.
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TOP TOPICS TO CELEBRATE

¢/ Recycling and food scrap collection for single family
housing (32%)

¢/ Many great parks (32%)

¢/ Awareness of environmental issues in schools (26%)

TOP TOPICS TO IMPROVE

¢/ Maintain more trees and green space in new housing
developments (30%)

v/ More walkable neighbourhoods (29%)
¢ More bike trails and lanes (22%)

GRADE 3.4 OR C (AVERAGE)




L TYPES OF PARKS IN STUDENTS WHO ARE LEARNING
SURREY (2010-2013) SURREY (2013) ABOUT CLIMATE CHANGE (%)

Types of Programs 2010 2011 2012 2013

(All Ages)
School and Camp Programs | 16,612 | 7,395 | 5,502 | 9,730 Urban 7% :
Public Programs and Events 21910 | 32,390 | 48,325 | 54,715 F102r§:/st 20
Stewardship Programs 9573 | 3202 | 3906 | 3861 Greenbelt
TOTAL 54,295 | 42,987 | 57733 | 66306 |  MGLALNLN %
s SRS ’ Park 13% " 2%
SURREY RESIDENTIAL WATER CONSUMPTION
(2005-2013) Community Park City Park
Residential Water Consumption (L/Capita/ Day) 24% 25% ol |
MO ;
380 | ;
30 | 0
: 2009/2010 2013/2014
310 _| 1L A ——
300 _| T
cEl 1 1 EEEEE _— N - Surrey reduced its residential water consumption
20 _ ' «" by 11.4% between 2005 and 2013
a0 _|
i cisististi =] D AREAS HA il IF YOU COULD CHANGE TWO
250 _| ; PROMOTIN THINGS ABOUT SUR
[ AWAR OF AND ACTIC APPROACH TO ENVIRO
° | D] |
""" In 2013, Surrey sent 79% less ISSUES, WHAT WOU
0... I'ESIdeﬂtlal waste to landfills Recycling and food scrap collection 3% Maintain more trees and greenspace | 30%
than in 2007 for single family housing in new housing developments
Many great parks 32% More walkable neighbourhoods 29%

Awareness of environmental issues 26% More bike trails and lanes 2%
STUDENTS WHO ARE LEARNING TO DO THINGS TO in schools -~
TAKE CARE OF THE ENVIRONMENT (%) : : Further develop existing parks 19%
Promotes alternative transportation 22% .
Improve recycling 16%

»»»»»»»»»»»»»»»»»»»»»»»» Programs and events to clean up the | 17% .
; .| anvironment More community-based 16%
environmental events
0
U LS L [ Ui More environmental programs and 15%
Community gardens 9% events in schools
Youth-oriented environmental 8% Reduce the amount of garbage 13%
organizations being disposed
Youth environmental education 6% Reduce water consumption (e.g. 12%
programs shorten showers, turn off taps, etc.)
Protects agricultural land 3% More youth environmental education | 10%
Other 2% programs
Other 4%
Clty of Surrey OPPORTUNITIES FOR
°... has 2626 FURTHER RESEARCH
hectares of Does teaching youth about climate change and
2000/2010 2013/2014 k | d . environmental issues actually result in a change
parK land. That is the i hehaviour?
equivalent of approximately Should the Gity of Surrey require new developmens &
° b y of Surrey require new developments to
% ||1 2013 Surrey had 68 306 47 regulatlun include green spaces in their development plans?
prugrams that were American foothall Why is youth participation in environmental programs
environmentally-focused fields! i

PRIMARY SOURGES: City of Surrey; BC Ministry of Education; Sports Know How; SurreyCares Vital Signs Youth Survey 2015

SURREY’S VITAL SIGNS 2015




GETTING ARGUND

TRANSIT IS A hot topic for youth in Surrey, with many ranking it
as the second most important issue needing improvement. The
median commute to work or school in Surrey takes 30 minutes,
a third longer than elsewhere in Canada. While those in high
school are more likely to travel to school in cars, transit is the
primary source of transportation for older youth; fewer of our
youth, especially among the 16 to 19 age range, are getting a
driver’s licence before finishing high school.

To help our youth juggle school and work lives, we need
more late-night bus and Skytrain service, as well as an expansion
of current service, particularly in areas like Whalley. Cost is also
a prohibitive factor for some, although Translink’s U-Pass seems
to be helping those who can get one.

The disabled among us are being better served by the
increasing number of accessible bus stops. But those youth
who are from lower-income homes—young people who are really
dependent on transit—are being prevented from participating
in school and community-based extra-curricular activities
because of the costs and the level of service in some areas.
Improvements to transit are critical to improving youth access
to these opportunities.

We do have some good news: fewer youth are getting
involved, injured, or killed in car accidents in the last few years.
Also, the rates at which youth are consuming alcohol or marijuana
before driving are also significantly lower. On the other hand, a
quarter of those who do drive intoxicated are doing so without
a licence, and almost a quarter of our youth have been in a car
with an intoxicated driver.

Walking and biking also help us all get around affordably and
safely, and our young people love our bike and recreational trails
and paths. Expanding this system through programs such as the
City’s Cycling Program, which adds 12 km of new bike lanes and
trails each year, certainly helps.
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TOP TOPICS TO CELEBRATE

¢/ Good marked crosswalks for pedestrians (29%)
v/ Affordable public transportation (25%)

¢/ Access to safe bike and walking trails to get around
on (22%)

TOP TOPICS TO IMPROVE

¢/ Reduced transit fares (31%)
¢/ Late-night bus and Skytrain service times (30%)
/ Increase areas receiving bus services (23%)

GRADE 3.2 OR C (AVERAGE)




62% OF SURREY RESIDENTS WORK IN SURREY TRAFFIC INCIDENTS INVOLVING YOUTH AGES 16-21
WHERE DO THE REST WORK? ARE DECREASING

(People over 15 who are employed) Crashes where at least one youth (age 16-21)
was involved, Lower Mainland*

25,000 _
B ety oo
B (19 20000 | Lol
B vuncouver i
| suRusy % 15.000 ..
" ABBOTSFORD (1%) 5 5 5 5 5
 WHITE ROCK (%)
L LANGLEY OTY (%) I I I I I l
B ew wesrumsTeR () 0

. 2009 2010 201 2012 2013 5 YEAR
RICHMOND (4%) AVERAGE
D MAPLE RIDGE (3%)

D PORT COQUITLAM (3%)

. NORTH VANCOUVER (2%)

30

s “'.. South Fraser youth who are dependent on public transit, such

“eee” s low income individuals, aboriginal people, people with disabilities, and B
recent immigrants, are more likely than their peers to miss out on extra-
curricular activities because they have N0 way of getting there 2
or no way of getting back home Ca w0 owm 2 23 SYER

AVERAGE

* Surrey-specific numbers were not available

WM ALIEL L A **. Youth in Surrey Struggle to get around

“eee” the city using public transportation, sometimes
facing commutes from 1 to 2 hours to get

Jouth Grade 7-12 Transit is the mode of from one part of the Surrey to the next
commute o school transportation used most by

Via car youth aged 18-24. THE NUMBER OF KILOMETRES OF RECREATIONAL
AND CYCLING TRAILS (2013)

64% of South Fraser

Greenways 99
Only 29% of the South Only 5% of South Fraser Off-Street and Separated Bike Lanes 236.9
Fraser AHS" respondents youth had ever driven after Park Paths and Trails 304
have some form of BC drinking alcohol in 2013, a Total 639.9

Driver's Licence 58% decrease from 2008

(12% in 2008)

* Adolescent Health Survey

OPPORTUNITIES FOR FURTHER RESEARCH

TRANSIT ACCESSIBILITY IN 1 Why are youth driving less in Metro Vancouver?
SURREY IS IMPROVING
Year 9% of Accessible Bus Stops 75% of Fraser South youth 2 How can transit be improved to meet the needs of youth in Surrey?
2010 69 feport using transit as a How much does dependence on the transit system in Surrey affect

means of transportation certain groups of youth in BC? Does it prevent them from participating in
extracurricular activities, employment, and or post-secondary education?

2013 16.2

PRIMARY SOURGES: Gity of Surrey; ICBC; McCreary Centre Society; Vancouver Sun; Statistics Canada; Translink; Travel Smart; SurreyCares Vital Signs Youth Survey 2015
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HOUSING AND HOMELESSNESS

ACCESS TO SAFE, affordable housing is essential for the eco-
nomic and social well-being of our communities. While housing
in Surrey is more affordable than some other parts of Metro
Vancouver, there are still too many families and individuals living
here who are unable to find housing that they can afford.

Although rents in Surrey have stayed relatively stable, many
residents have to allocate too much of their earnings on rent.
There has also been a dramatic reduction in the availability of
apartments in Surrey, meaning that it is becoming more difficult
for Surrey youth to find safe and affordable apartments in the
city. As a result, many are living with their parents longer.

Youth who are or have been in care are much more likely to
move frequently, which can increase the risk of alienating them
from their community.

When it comes to homelessness, much more research is
needed on the situation in Surrey as it relates to youth. Existing
data does not indicate the age of the 403 individuals officially
identified as homeless in 2014. And of the 185 emergency shelter
beds in Surrey, only six are devoted to youth.

Despite some troubling numbers, excellent work is already
being done on youth housing and homelessness in our city. The
Pacific Community Resources Society, Options BC, and Surrey
Street Youth Services all provide young people with support
around housing and homelessness.
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TOP TOPICS TO CELEBRATE

/ Surrey offers a variety of different housing
options (24%)

/ Financial support for low income renters (20%)

¢/ Youth housing outreach program (18%)

TOP TOPICS TO IMPROVE

/ Greater support for youth living on their own (29%)

/ Greater funding for housing for single parent
families (25%)
¢/ More long term living arrangements for youth (23%)

2.9 OR D+ (BELOW AVERAGE)




SURREY HOUSEHOLD TYPES BY NEIGHBOURHOOD

== >
| 2 2 = =
= S 5 = Sw
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o e = 8 =
Single Family 93,780 (67%) 12,730 (73%) 11,350 (70%) 12,545 (69%) 22,390 (64%) 18,320 (71%) 16,445 (58%)
Multiple Family' 11,695 (8%) 735 (4%) 1,630 (10%) 1,005 (6%) 4,945 (14%) 545 (2%) 2,835 (10%)
Non-Family? 35,345 (25%) 4,060 (23%) 3,215 (20%) 4,505 (25%) 7425 (21%) 6,870 (27%) 9,270 (32%)
Totals 140,820 17525 (12%) 16,195 (12%) 18,055 (13%) 34,760 (25%) 25,735 (18%) 28,550 (20%)

" Multiple family homes refers to homes in which more than one census family is living. 2 Non- family homes refer to individuals living on their own, and groups of individuals who are not classified as census families

YOUTH HOMELESSNESS
IN SURREY REMAINS A

AVERAGE MONTHLY RENT BY NEIGHBOURHOOD ($) o®e
<" 29% of Youth Vital Signs

“eee” respondents stated that more
support was needed for youth .
living alone in Surrey. By
supporting youth, especially
those transitioning into
adulthood (18-24), it will
encourage youth to stay in
Surrey and be a continuing
part of the community .

PROBLEM

20% of the Metro Vancouver
homeless (includes Surrey) were
under the age of 25.

* A higher proportion of youth under
the age of 19 were considered
sheltered homeless whereas

a higher proportion of youth
aged 19-24 were considered
unsheltered homeless

32% of homeless youth identified
as having a mental illness

Cloverdale
Guildford

Average Monthly | $1,044 | $898 | $910 | $795 | $1,189 | $849

Shelter costs for
rented dwellings

AVERAGE MONTHLY RENTAL PRICE* IN SURREY (§)

Average Monthly
Rental Price

2008 2009 2010 2011 2012 2013

Bachelor 615 636 635 626 621 632 SURREY DUES HAVE MANY ° ﬁ;:]’/: gt]h:dn;:i!gziyomh say they
RESOURCES AVAILABLE FOR YOUTH o
1 Bedroom 756 756 | 767 | 731 | 131 | 751 * Youth had the lowest probability
TO HELP THEM WITH HOUSING of being considered long-term
2 Bedroom 936 | 947 | 932 | 921 | 896 | 921 ISSUES. homeless (1 year +)
3+ Bedroom 1025 | 1063 | 107 | 1008 | 1027 | 1080 | | ° Pacific Community Resources: provides
housing search support for youth
Surrey Average 799 | 859 | 858 | 835 | 822 | 846 aged 16-19, as well as supported
independent living. %% In 2011
Metro AVerage 852 1042 | 1053 | 1054 | 1059 | 1067 o Subsidized Youth |ndependent Housing o . 7
Program (Options BC): helps secure and “ees” 86% of
*In 2013 Constant Dollars )
sustain housing and provides support for job Surrey yuuth
searches and educational pursuits aged 15-24
RENTAL AVAILABILITY IS ON THE DECLINE (%) (ages 16-24) were Iiving
* Surrey Street Youth Services: Housing
2010 2011 2012 2013 2014 2015 Outreach programs at home
Vacancy Rate 5 32 3 4.2 4.6 15
Availability Rate 5.5 36 | 39 | 48 52 | 28 SURREY YOUTH IN CARE:
Units 5420 | 5444 | 5533 | 5616 | 5567 | 5486 A FEW NUMBERS: OPPORTUNITIES FOR FURTHER
* 1% live in a group home RE?EARCHh . s and
o 10 i ow can youth be better supported in finding safe an
A YOUNG PERSON’S BUDGET ;xecrl:‘l;ir:]ttlycm,e affordable housing in SU.".BV?.
Full Time Part Time o Less than 2% in foster care What' are some of the difficulties that youth
« 50% moved in the past year transﬂpmngluut of care face? IS there enough support
Income $10.25/hr x 40 hrs x 4 | $10.25/hr x 24 hrs x 4 (both financial and other resources) for these youth?
weeks = $1,640/month | weeks = $984/month * t2_0% ".'m{ﬁd threte ormore Is there a need for more youth shelter beds in Surrey?
imes in the past year . ;
Rent based on average $846 $846 o 5396 felt an :dult‘;n iheir i\l{\}lh;&&r;]ypq&lct would this have on youth homelessness
rent in 2013 : d
cuommunlty c_arP'd for them Are youth aware of the resources available to them
Amount left for food, $794 $138 * 8% of youth in care had in regards to housing? Is there a need for greater
tuition, transportation attempted suicide in the promotion of programs?
Rent as a % of income 52% 86% past year

PRIMARY SOURCES: Bank of Canada; Canadian Mortgage and Housing Corporation; Children’s Partnership Surrey-White Rock; City of Surrey; Greater Vancouver Regional Steering Committee on Homelessness; The Surrey North Delta Leader; Keys Housing & Health Solutions; McCreary Centre Society; The Province; Options Community Services; Pacific Community
Resources; Vancouver Sun; Surrey Poverty Reduction Coalition; SurreyCares Vital Signs Youth Survey 2015
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MAKING ENDS MEET

EVERY GENERATION FACES challenges in transitioning to adult-
hood; however, our 18 to 24 year olds are facing numerous obsta-
cles making it difficult to make ends meet. The cost of housing
is high, education is expensive, and high quality jobs are hard to
get. If we want our young people to stay here and build Surrey,
they need our support.

Guildford and Whalley report the highest rate of low income
youth, followed by Newton and Fleetwood, but even in affluent
areas of Surrey, like Cloverdale or South Surrey where you might
expect the rate to be low as the majority of youth seem to be
thriving, poverty exists.

There is only seven percent difference in the rate of youth
poverty between Newton and South Surrey.

The cost of housing is at a crisis point, and our young people
are paying more than half of their income toward rent. Adding
to the housing problem, the number of rental properties has
declined. Our youth feel that being able to save for the future,
much like the idea of home ownership, is a dream. After pay-
ing rent, the rest of their income goes toward paying student
loans and paying the costs associated with a vehicle; access to
better paying jobs means long transit times—when transit is an
option—and the reality is that better opportunities are available
if you have a vehicle.

Most of our survey respondents reported that they are food
secure, but with over 40% of Surrey’s Food Bank clients being
under 18 years of age, we have one of the highest rates of food bank
use by youth in all of Canada. Research has shown that not having
enough to eat impacts performance at school and at work, and
has serious health consequences.

How are our youth doing? The answer is that they are really
having a tough time making ends meet.

SURREY’S VITAL SIGNS 2015

TOP TOPICS TO CELEBRATE

¢/ School programs (like free meals) that reduce the
effects of poverty (36%)

¢/ Providing affordable transportation (33%)
¢/ Resources available to low income families (30%)

TOP TOPICS TO IMPROVE

¢/ Increase the minimum wage (46%)
¢/ Increase access to healthy food at low or no cost (37%)
/ Provide more programs for at-risk youth (23%)

GRADE 3.0 OR C (AVERAGE)




YOUTH POVERTY COMPARED TO ADULTS IN SURREY*

Under the age of 18 18 to 64
Total Male Female Total Male Female
Percentage 187% | 184% | 19% | 149% | 143% | 15.5%
Numbers 20,355 | 10460 | 9,895 | 44840 | 21,10 | 23,735

* Due to changes in survey method, Stats Canada has stated that data on low income individuals is NOT comparable to census data

YOUTH POVERTY IN SURREY BY NEIGHBOURHOOD
(% OF LOW-INCOME YOUTH UNDER 18)
e W cowororo I wie 1 newnon

. FLEETWOOD . SOUTH SURREY . CLOVERDALE

25 i

b

+°°*-. Youth represent a large proportion
*ee+” 0f low income individ?lalg

YOUTH SURREY FOOD BANK USAGE (2014)
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PRIMARY SOURGES: Gity of Surrey; McCreary Gentre Society; Statistics Canada; Surrey Poverty Reduction Coalition; Surrey Food Bank; SurreyGares Vital Signs Youth Survey 2015

(e.g. lower rent)

low cost housing

) ARE/ | | ) ! |
URREY D BETTER ;
=R ; k lll 1 ! Itl ‘II !
DIVIDUALS AND FAMI AMI ET THEIR
R BA [ ED x DULD

School programs that 36% ;
reduce the effects of Increase the minimum wage 46%
poverty (e.. free mezls) Increase access to healthy 31%
Affordable transportation 33% food at low cost/no cost
Resources available to low | 30% Provide more programs for 23%
income families at-risk youth
Awareness of youth 26% Greater support for youth 19%
homelessness and poverty living on their own
More affordable housing 16% More government funding for | 19%

Greater access to discounted 1%
transit for low income
individuals

Helping cover costs of 15%
everyday needs (food,
clothing, etc.)

Other 4%

Increase funding for those 14%
in need (e.g. higher social
assistance rates)

J o®e, 18.7% of Increase benefits to persons %
'.... s outh under with disabilities
he age of 18 | | Other ik
were_
considered

s ...'. Approximately

“ees” 72,000 low
Income people live

in Surrey, or about 16% of the

entire Surrey population

THE CHILD POVERTY RATE IN SURREY COMPARED WITH
METRO, PROVINCIAL AND NATIONAL RATES (2011)

low income
after-tax, compared
to 14.9% of those
over 18

B W% wm
101
5_|
0
SURREY METRO VANCOUVER BC CANADA

OPPORTUNITIES FOR FURTHER RESEARCH

1 Would increasing the minimum wage reduce youth poverty in Surrey?

How can programs and services be targeted so as to reduce income disparities between the
neighbourhoods of Surrey?

Why are there age disparities when it comes to food bank usage? What can be learned
from this? Should there be more funding and services available for youth transitioning into
adulthood (age 21-30)?
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MENTAL WELLNESS

GOOD MENTAL HEALTH is the foundation stone upon which
productive, fulfilling lives are built. When we are mentally
healthy, notes the Canadian Mental Health Association, we enjoy
our life, our environment, and the people in it. It also allows us
to be creative, learn and try new things, and cope better with
difficult times.

By that definition, the majority of Surrey teens are well-po-
sitioned to enter adulthood. The 12-19 year-old age group were
most likely to rate their mental health as very good or excellent,
putting them above the provincial average for their age. This
group also says there are many support systems and resources
available to them within the city and school system, a point they
celebrate about Surrey.

Unfortunately, youth over 20 are less positive about their
mental health, especially on stress and despair indicators. Anxi-
ety also appears to loom large in the lives of older Surrey youth
who are transitioning into adulthood.

For those youth who do struggle, the news is alarming:
1 percent of Surrey youth, mostly female, say they have seri-
ously considered committing suicide. Female suicide attempts
and self-harm rates are also considerably higher than for young
males. Females report more multiple conditions than males,
especially anxiety and depression.

Surrey Youth Vital Signs Survey respondents chose access to
mental wellness programs as both a top topic to celebrate and
a top topic of concern in Surrey. Delving into these particular
issues may vield specific strategies for alleviating the impact
of stress, anxiety, despair, and depression, while understanding
the differences between genders and age groups could lead to
more effective programs targeted to those most needing them.

SURREY’S VITAL SIGNS 2015

TOP TOPICS TO CELEBRATE

Many support systems and resources available for youth
(e.g. LGBTQ, bullied youth, youth newcomers

to Canada, etc.) (18%)

Youth specific addictions counselling (18%)

Awareness of mental wellness challenges faced by
youth in schools (18%)

TOP TOPICS TO IMPROVE

v
v

More programs to help manage stress and/or
anxiety (37%)

More discussion of mental wellness issues in the
school system (28%)

Greater access to mental wellness services for youth
(26%)

GRADE 3.0 OR C (AVERAGE)




IF YOU COULD CHANGE TWO THINGS TO

IN WHICH AREAS HAS SURREY BEEN
NTRE SC 013 ADC PROVIDE GREATER SUPPORT FOR YOUR SUCCESSFUL IN SUPP NG YOUR
EA i RASER S( OVERALL YOUTH MENTAL WELLNESS IN OVERALL MENTAL WELLNESS?
9
* 11% of South Fraser students had serious thoughts SURREY, WHAT WOULD THEY BE? Many support systems and resources 18%
of suicide in the past year More programs to help manage stress and/ | 36% available for youth (e.g. LGBTQ, bullied
« Females are 86% more likely to have seriously or anxiety youth, youth newcomers, etc.)
thought about suicide than males, and 63% mo —enanifin addinti ;
|ikel|]!? to havg a&’éﬁ:pﬁed s’f,iﬂdees A 0570 more More discussion of mental wellness issues | 34% Youth-specific addictions counselling 18%
« Whether it is stress from school, work, or life, in the school system Awareness of m_ental wellness challenges 18%
most youth (81%) in Surrey reported feeling some Greater access to mental wellness services | 26% faed by youth in schaols
level of stress within the past month for youth Many support systems and resources 15%
« Youth aged 17 and 18 were 50% more likely to ) available for youth with special needs
experience extreme stress and despair than youth More programs to help manage anger 22% .
aged 13 and under Acces§ to mental wellness and substance 15%
) Greater support for youth through targeted | 18% use clinics
* 10% of South Fraser youth reported not accessing programs and services (e.g. LGBTQ, bullied
mental health services when they thought they youth, etc.) Programs that assist youth to deal with 15%
needed to, which is consistent with the provincial - . . stress and anxiety
rates . Greater access to addiction counselling 13% Programs that support youth to help/ 1%
X , : Greater support for mental wellness clinics | 11% support peers with mental wellness issues
* The most commonly cited reasons for youth not o ith | wellness i
accessing mental services were that they did not for youth newcomers to Canada .
want their parents to know and that they were Mobile treatment and support programs 1%
hoping that the problem would go away Other 3% Housing support for youth with mental 8%
health issues
PERCENTAGE OF SURREY YOUTH REPORTING GOOD MENTAL HEALTH, BY AGE GROUP Increased funding for mental health 6%
(2003-2014) treatment in Surrey
B0 Other P
e 127019
85_ 20T034 ............ o0, o
, - < Providing greater
— ................................... .... dlscuss.lon of m.e“tal
B N o AN health issues with
; : youth is important to
’ reduce much of the
5] A/ R e A R S N S— stigma that exists
0 surrounding ‘mental
L S SRR B SN SRR SSUNRNRNUNE WS SN NS S S : ,
illness’ today
55
2003 2005 2007 2008 2009 2010 2011 2012 2013 2014
DER A DEPNE A : o0, .
I EEION A A <“"* Mental health issues
*eee” are particularly hard to
gid )l " 13 measure since, in many cases,
12-19 years | 20-34 years | 12-19 years | 20-34 years | 12-19 years | 20-34 years outh are less willing
South Fraser W% | N | 3% | BT% | 6% | 261% 0 report that they have
BC wm | 2 | 64w | 29w | 23w | 221% ahm"{”tfi' health issue than a
il
Canada 7% | 3% | 6% | 2% | 1958% | 2% prysical one

0o
¢ " Although mental wellness was chosen by respondents as one of
“eee” the top four areas in Surrey that need improvement, most youth
in Surrey perceive their mental health as good or excellent

0o ’ .
¢ % Surey youth care about the mental well-being of their peers:
“eee” Providing programs to help youth deal with stress and anxiety
was chosen as a top priority by Surrey youth

PRIMARY SOURGES: Statistics Canada; McGreary Gentre Society; SurreyCares Vital Signs Youth Survey 2015

OPPORTUNITIES FOR FURTHER RESEARCH

Why do a lower proportion of youth aged 20-34 perceive their mental health as good or
excellent? How can programs and services be better targeted to older youth?

What role does gender play in determining mental health? What factors contribute to female
youth reporting lower levels of mental well-being?

Are Surrey youth facing increasing levels of stress? How can programs and services help
youth deal with their stress/ anxiety?

How can the stigma surrounding mental health be reduced in Surrey to reduce the amount of
youth not seeking help for their mental health issues?
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PHYSICAL HEALTH, FITNESS
AND NUTRITION

THE MAJORITY OF youth in Surrey report good or excellent
health, although data shows that a quarter of them deal with
health conditions or disabilities. While many young people have
access to a regular doctor, the overall access rate is declining.
This might be connected to the ratio of doctors to patients in the
South Fraser area which, although rising, is still only two-thirds
of the provincial average. We need more doctors, and survey
respondents say that free health care until the age of 25 would
help older youths access the care they need.

Most of our youth maintain a healthy weight and consume
the same amount of fruits and vegetables as their peers across
BC. However, their consumption of fast food and soda pop is
above average and making more of them overweight or obese
every year. In fact, youth obesity rates now exceed both national
and provincial rates. More school programs and education would
help us slow or reverse those trends and guide Surrey youth
towards a healthier diet and body weight.

Teenagers tend to be active, such as through school pro-
grams or sports leagues, and their participation rates are growing.
But athletic participation drops significantly after high school,
so opportunities for older youth to continue on in sports would
help them stay physically active longer.

And, like youth everywhere, some are tempted to try smok-
ing, drinking and sex. The rates at which our youth are exper-
imenting with smoking and alcohol are below the provincial
average, and dropping. Still, some are still choosing to consume
drugs or alcohol and get behind the wheel. As for sex, our youth
are older when they engage and more likely to use protection
now than in the past. More education programs would support
youth in making the best health, nutrition, and fitness choices
for themselves.
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TOP TOPICS TO CELEBRATE

Many outdoor recreation facilities are often available
for free (e.g. tennis courts, water parks, etc.) (39%)

Recreation centres are accessible and offer many
programs at reasonable prices (26%)

Many affordable recreation programs (22%)

TOP TOPICS TO IMPROVE

/ Provide free youth health services to the age of 25
(29%)

¢/ Greater focus on nutrition and physical health in school
(27%)

¢/ Improve access to healthy food for low income families
(27%)

GRADE 3.3 OR C (AVERAGE)




REASONS FOR NOT

HOW MANY SURREY YOUTH EAT THEIR

IN WHICH TWO AREAS HAS SURREY BEEN

SEEKING MEDICAL ATTENTION FRUITS AND VEGGIES? SUCCESSFUL IN KEEPING YOUTH ACTIVE
9
“Why | didn’t go to the doctor...” '_l/u who eat T AND PHYSICALLY HEALTHY?
* I'm hoping the problem will go away (61%) “vsee?vril:“ ol at least one Many outdoor recreation facilites are 3%
. ngs ing of fruit % unknown often available for free (e.g. tennis courts,
* Don’t want my parents to know (39%) of fruitor  SETVING Of frui o un water parks, etc)
: or vegetables parks, etc.
" fmtoo busy (36%) vegetables per day Recreation centres are accessible and 26%
. I(:IH t;ﬂf)rald of what the doctor would say or do per day offer many programs at reasonable cost
374 . 93| i 1 Many affordable recreation programs 22%
Incluaes column
AIMING FOR A HEALTHY WEIGHT !-Iealthy food and drink options provided 20%
Self-Reported Teen Obesity Rates . in schools
09 . .. o
Surrey Canada ¢ Older youth aged 20-24 need more Drop-in health clinics available for youth | 15%
29% 23% ‘oo act“!e programs and Access to health information and 14%
ServICes o help them stay as resources
WHAT THEY ATE “YESTERDAY” (THE DAY active as they were as teens Walkable neighbourhoods 14%
BEFORE THE AHS* SURVEY) .
Good sex education in schools 10%
Hé\gﬁ:‘esscum FEMALE PERCENTAGE OF SOUTH FRASER YOUTH School lunch programs for low income 9%
y WHO GET AT LEAST SOME EXERCISE youth
Water . I
12-Year Access to recreation facilities for people | 4%
Fast Food SR T with physical disabiltes
Soda Pop 12-19 yearolds | 73.1 79.6 16.5 Other 1%
* Adolescent Health Survey
20-34 Id 60.6 512 55.3
year o IF YOU COULD CHANGE TWO THINGS

00
¢ Youth in Surrey say they are
*ee” concerned with
nutrition and the benefits that
healthy eating can have for both
mental and physical health, but
their food choices don't reflect this

T0 HELP YOUTH BE MORE ACTIVE AND

PHYSICALLY HEALTHY IN SURREY, WHAT

WOULD THEY BE?

SMOKING AND DRINKING
% of Fraser South Students
Who Have Tried Who Have Tried
Smoking Alcohol
Surrey BC Surrey BC
16% | 21% | 37% | 45%

PERCENTAGE OF YOUTH WHO SAY THEIR HEALTH IS GOOD OR EXCELLENT

n_ o
=8z 28:= 2Bz 2B: 2Bz 2Bz
[—) (—] (—] [(—] (—] (—] (—] [—] [—) (—] [—) (—]
80 o o o o o o o o o o o o
1219 203 12-19 203 12-19 20-3

. “".. At 82, the number of physicians per 100,000 in the Fraser South Region
“eee” remains well below both the provincial (123) and national (111) rates (2013)

SAFE SEX BEHAVIOUR
2008 2013 Y% change
Ever Been Pregnant 6% 1% 83% less
Used Condoms (Oral Sex)* not available 12% not available
Used Condoms (Intercourse)* 62% 1% 15% more
Intercourse Before Age 14 36% 29% 19% less

*Last time they had oral sex/intercourse

PRIMARY BG Stats Socioeconomic Profiles; Ganadian Institute for Health Information; Gity of Surrey; Fraser Health Authority; McCreary Gentre Society; Statistics Canada; SurreyCares Vital Signs Youth Survey 2015

Provide free youth health services to the | 29%
age of 25

Greater focus on nutrition and physical 21%
health in school

Greater access to sports leagues for low | 27%
income youth

Improve access to healthy food for low 21%
income families

Better sex education in schools 19%
Greater funding for school lunch programs | 16%
in secondary schools

Increase access to youth health clinics 13%
Increase funding for sports programs for | 11%
youth with special needs

Other 3%

OPPORTUNITIES FOR FURTHER RESEARCH

Would youth benefit from having greater access to free health care for
youth up to the age of 247 Why do youth feel as if there is a need for
greater access to youth health care?
Why are youth aged 20-34 in the South Fraser less likely to have a
reqular doctor? Is access to reqular doctors actually decreasing for youth
aged 12-34? Are clinics becoming more popular with youth rather than
having a regular doctor?
Why do South Fraser Youth eat so much fast food? Is there a need
for greater promotion and availability of healthy foods with the
Surrey community?

What role does age play in physical activity levels? Is there a need for
physical health programs that target youth aged 20-24?
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SAFETY

MEDIA COVERAGE IN Canada of high-profile cases of youth
being bullied, both online and in-person, has vastly increased
public awareness of this problem over the last five years. For
that reason alone, it is gratifying to see that Surrey youth identify
anti-bullying programs as the top issue to celebrate when rating
safety in Surrey. Also encouraging is the fact that the crime rate
for Surrey’s youth (12-to-17 years of age) remains below the
provincial crime rate, which is perhaps a consequence of crime
prevention programs at schools.

But the cause for celebration is cut short by some emerging
trends. While the provincial crime rate is declining, the overall
youth crime rate in Surrey has been rising since 2012. Equally
troubling is that while there has been a substantial decrease in
youth-committed violent offences in the last six years, in 2014
that offence rate rose slightly above the provincial average. Most
concerning of all is, while most major categories of youth crime
have been decreasing, we see a continuing increase in the num-
bers of youth aged 12-to-17 charged with drug offences.

The result is that the overall “Safety” picture is a mixed one.
The majority of students attending Surrey district schools, for
instance, say they feel safe at school most of the time, more so
than five years ago. This is an important development in that
students who don’t feel safe are more likely to skip school and
less likely to have educational plans beyond high school. On the
other hand, far too many students still say they have experienced
bullying intense enough to scare or upset them.

On a positive note, many youth say they want a better rela-
tionship with the police, and support efforts to add more police
officers to the community.
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TOP TOPICS TO CELEBRATE

¢/ Anti-bullying programs (24%)
¢/ Good lighting in parks (16%)
¢/ More awareness of crime and personal safety (14%)

TOP TOPICS TO IMPROVE

/ Better relationship between police and youth (26%)

/ Greater punishment for online and in-person bullying
(25%)

/ Increase programs to keep youth from being involved in
crime (21%)

GRADE 3.0 OR C (AVERAGE)




REPORT CARD ON BULLYING

7% OF STUDENTS in 2014
were physically assaulted

COMMON TYPES OF
Bullying: Teasing, Social
Exclusion, Assault,
Cyber-bullying

34% OF SOUTH Fraser

students had been teased at
least once to a point where
they felt bad or extremely

uncomfortable

STUDENTS SAY SURREY
schools” anti-bullying
programs are good,
but still need greater

punishment for in-person
and online bullying

NOT FEELING SAFE in
school leads to skipping
out, which hurts grades,
reduces post-secondary
opportunities, and even
causes health issues

“FROM PERSONAL
EXPERIENCES,
schools don't
respond to bullying
(even those with “0
Tolerance” policies).
Some students
go to school only
feeling ‘physically’
safe (bullies won't
physically harm
them, but will tease,
vandalize their
belongings, etc.)"

(SurreyCares Vital Signs
Youth Survey Respondent)

BC Surrey* BC Surrey* BC Surrey* BC Surrey
2258.54 1495.15 72023 | 32607 | 628.95 556.7 148.17 156.41
1191.25 113089 300.51 19334 | 37193 | 38138 | 14284 | 161.56
Legend: BC compared to Surrey = ] Higher [ I = Lower * Note the drop in Surrey’s numbers from 2009 to 2014

DA OR ] \»

PERCENTAGE OF STUDENTS WHO FEEL SAFE AT SCHOOL

90 _

PRIMARY SOURGES: ICBC; McCreary Gentre Society; BC Ministry of Education BC; Statistics Ganada; SurreyCares Vital Signs Youth Survey 2015

2009/2010 2010/2011
OPPORTUNITIES
FOR FURTHER RESEARCH

1

Why is there such a marked disparity between

the perception of Surrey as an unsafe community
versus real statistics from multiple sources that show
otherwise, at least when compared with BC statistics?
Why has youth violent and property crime dropped so
much since 20097 What's working?

3 How can youth trust in Surrey police be improved?

20172012

2013/2014

2012/2013

s °.°'.. Safety is a bigger issue for older
“eee” youth (17-24) than younger, which

s ...'.. 26% want 2 hetter
*see” relationship

may be due to the increased
probability of youth 15+ of being both
the victims and perpetrators of crime

with the police

IN WHICH TWO AREAS HAS SURREY BEEN
SUCCESSFUL IN KEEPING YOUTH SAFE?

Anti-bullying programs 24%
Good lighting in parks 16%
More awareness of crime and 14%
personal safety

Awareness programs regarding online 13%
safety

In-school support and counselling 13%
programs

Crime prevention initiatives in school 12%
More traffic controlled intersections 12%
around schools

Enforcement and education for road safety | 11%
Police are doing a great job 10%
More marked/dedicated cycling paths 8%
Anti-gang programs %
Crime prevention organizations have a 6%
positive impact

Good communication between police 4%
and youth

Other 2%

IF YOU COULD CHANGE TWO THINGS
ABOUT SAFETY IN SURREY, WHAT WOULD

THEY BE?
Better relationship between police 26%
and youth
Greater punishment for online and 25%
in-person bullying
Increase programs to keep youth from 1%
being involved in crime
Increase number of police officers 18%
Take action on link between mental 14%
illness and crime
Improve outreach and education for crime | 14%
prevention in multicultural communities
Increase role of students in crime 12%
prevention programs
Increase transit police presence 1%
Increase discussion of acceptance and 10%
diversity in schools
More discussion of online safety in schools | 8%
Greater emphasis on pedestrian safety %
More places to longhoard safely 6%
Other 4%

our crime in Surrey.

(SurreyCares Vital Signs Youth Survey Respondent)
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¢ % "I feel very strongly that more funding and time
“eee” need to be spent on the mental health link with




YOUTH SPACGES

BETWEEN THE AGES of 12 and 24, youth undergo massive
changes in their relationships with each other and with the world
around them. Providing safe spaces that connect youth with each
other, with physical activity, the arts, and with supports adults is a
critical task of every community. Safe youth spaces help prevent
criminal activity, promotes positive, pro-social youth develop-
ment and, through meaningfully involving youth in managing
their space, also teaches them life skills.

In Surrey, the City provides outdoor spaces and facilities that
serve all ages with access to arts, sports, heritage, and library
services and programs. Specific youth programs are available at
these locations. Other agencies in the community also provide
youth-specific spaces, but these are not all universally accessi-
ble due to distance. Surrey’s many shopping malls also provide
locations for young people to congregate.

However, while the City provides excellent resources, these
do not necessarily serve all youth equally well. In particular,
youth over 18 years old lack services specifically for their age
group. Younger youth who may not be interested in arts, sports,
heritage and libraries, or those who might be deemed “higher
risk” or more vulnerable, also lack youth spaces. Over a third of
Youth Vital Signs respondents identified a need for additional
youth-dedicated spaces, including spaces that are welcoming of
LGBTQ, newcomers, and youth with varying levels of ability. Safe
youth spaces are critical to ensuring that all youth can access
the services and supports they require.
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TOP TOPICS TO CELEBRATE

¢/ Outdoor spaces available (e.g. Parks, pools) (45%)
v/ Malls (41%)
¢/ Adequate sports facilities (24%)

TOP TOPICS TO IMPROVE

/ More free youth-dedicated hangout places for youth
under 19 (33%)

/ More space for youth recreation (26%)
/ More affordable youth spaces (24%)

GRADE 3.4 OR C (AVERAGE)




The City of Surrey has created an innovative online tool
called the “City of Surrey: Low Cost No Cost Map” to
help youth find places nearby where they can go for low-
cost/no-cost activities. It also includes information on
locations for important amenities such as hospitals, legal
services, etc., that many youth and newcomers to Surrey
may not necessarily know about. The expansion of this
application to include local events and festivals that may
be available any time would also be very helpful.

Many youth spaces primarily serve youth
under the age of 18, leaving youth ages
19-24 with fewer programs and services
provided specifically for them. There
needs to be more effort to ensure that
youth age 19-24, who are at greater

risk for criminal activity (see figure),
also have spaces within the community
where they can hang out and feel safe.

PERSONS ACCUSED OF CRIMES, BY AGE, CANADA, 2010 oo
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Image Taken from: Public Safety Canada (2012) A Statistical Snapshat of Youth at Risk and Youth Offending in Canada.
Source: Statistics Canada, Canadian Centre for Justice Statistics, Uniform Crime Reporting (UCR2) Survey.
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OPPORTUNITIES FOR
FURTHER RESEARCH

Are there enough safe and affordable youth
spaces available for youth aged 12 to 24,
especially those aged over 18, in Surrey?
Do the youth spaces available meet the
needs of all youth in Surrey, regardless of
age, gender, sexual identity, ethnicity, level

***. The many malls
“eee” in Surrey are a favourite

youth to congregate and hang
out on weeknights and weekends

Youth Vital Signs who felt that
Surrey needs more
youth spaces, whether
it be for recreation, leisure, or
just to hang out.

multi-purpose space for

IN WHICH TWO AREAS HAS SURREY
BEEN SUCCESSFUL IN PROVIDING

FUN YOUTH SPACES?

Outdoor spaces available 45%
(e.g. Parks, pools)

Malls 4%
Adequate sports facilities 24%
Youth-dedicated drop-in spaces 1%
Youth discounts at Community Centres 16%
Youth activity specific nights at 13%
community centres

Youth spaces as part of multi-age group 8%
community spaces

Community street celebrations %
Affordable youth spaces 6%
Other 3%

IFYOU C
T01

PROVE THE QUALITY AND
ACCESSI
SURR

ULD CHANGE TWO THINGS

ILITY OF YOUTH SPACES IN
, WHAT WOULD THEY BE?

More free youth-dedicated hangout places | 32%
for youth under 19
.................. AG dsc More space for youth recreation 26%
rts ommumty and Senior's entres
More affordable youth 24%
- Pools, Rinks and REC Centres re altae YOUb) spaces ’
..... T Schools More safe spaces available for youth 18%
Heritage Sites : (e.g. LGBTQ, disabled youth, etc.)
'- Libraries ; More community center programs 18%
SO UOUE SRS OOORRRRRRO specifica"y fUr teens
Have all-ages clubs 16%
................................................................ More permanent youth-dedicated spaces 14%
More inclusive spaces for youth from 10%
different cultural backgrounds
.................................................. More inclusive spaces for youth with 0
developmental disabilities
,,,,,,,,,,,,,,,,,,,,,,,,,, More Skate Parks 6%
More adequate and appropriately trained 5%
I staff in youth spaces for special needs youth
203 2014 Other Rl

s ..'.. Giving youth SPACE to exercise, hangout with
“e@e” friends, or just relax is not only important for

building a sense of community among youth but
also gives youth a safe space to grow and develop

of family income, etc?

What kinds of spaces are youth most
interested in having available to them?

*°. Youth of different ages and
'-o- interests need different youth
spaces to mest their needs

PRIMARY SOURGES: Gity of Surrey; Public Safety Canada; Statistics Canada; SurreyGares Vital Signs Youth Survey 2015

00
*. Youth want a say: Alowing youth to
“eee” |ead youth space projects will ensure that these
spaces will be meeting the needs of the people
that will actually be using them and vil
ensure that the spaces will be attractive to youth
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YOUTH VOICE

YOUTH IN SURREY are keen to express themselves and partic-
ipate in making decisions that affect their lives and community.
Some youth are engaging through groups like the Surrey Lead-
ership Youth Council (SLYC), school councils, the Teen Library
Council and in groups active around LGBTQ and mental or phys-
ical disability topics. They are also leading forums, such as the
Surrey Leadership Action Conference and an upcoming forum
hosted by the Surrey Child and Youth Committee. Even still, our
youth would like their voices to feature even more prominently
in the community, with new and better opportunities for deci-
sion-making, especially for those over 18 years old.

Surrey youth are getting more interested in electoral politics,
with almost half of young, eligible members voting in the 2013
provincial election—a huge increase over the rate of participation
in 2009. Credit for this must, to some degree, go to the Surrey
School Board’s elementary and secondary school Practice Voting
Program. And more youth say they might be interested in voting
if they saw more focus on youth and related issues, and if the
voting age for municipal elections was dropped.

Those youth who engage in some form of community deci-
sion-making benefit from their participation, as they are more
likely to rate their health as good or excellent than those who
don’t engage. They are also significantly more likely to feel good
about themselves. That’s why they need more opportunities to
make decisions, because more than half of them still feel like
they are not being listened to when it comes to suggestions and
decisions concerning their lives and our community.
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TOP TOPICS TO CELEBRATE

Many Youth Leadership Councils and Groups (e.g. SLYC,
school councils) (47%)

Elementary and Secondary School Practice Voting
Programs (29%)

Many Activist Groups (e.g. LGBTQ, youth with mental
and physical disabilities, etc.) (25%)

TOP TOPICS TO IMPROVE

¢/ Make elections and politics more interesting and
relevant and interesting for youth (35%)

/ Raise importance of groups that represent youth voices
(33%)

¢/ Include youth in government decision making (26%)

GRADE 3.0 OR C (AVERAGE)




TEACHING SURREY YOUTH WHY VOTING MATTERS MAKES A DIFFERENCE

COMMENDATION

Surrey School District's Elementary
and Secondary Practice Voting
Programs, particularly in Fleetwood,
are doing a great job encouraging
school-age youth to start thinking
about the political world

The same Fleetwood youth who
enjoyed the Elementary and

Secondary Practice Voting Programs | 18, with great success at engaging
chose “Lower the Voting Age” as
their Number One Choice of ways to | Government: Who Can Vote in the
improve giving Surrey Youth a voice

WORTH A LOOK

Scotland recently reduced their
minimum voting age to 16 from

younger voters (The Scottish

Referendum)

U A I‘ 1
: CES
PROM( A YOU |
Many Youth Leadership Councils and 4%

Groups (e.g. SLYC, school councils)

Elementary and Secondary School Practice |  29%
Voting Programs

*, - This may mean not only giving youth a voice through consultation,
'oo- but also actively allowing youth to take on more responsibility and to be in charge
of the decision making process when it directly affects them

SOME PLACES SURREY YOUTH CAN EXPRESS
THEIR VIEWS AND INFLUENCE DECISIONS

SURREYCARES YOUTH VITAL
Signs 2015 White Paper

CITY OF SURREY'S Surrey
Leadership Youth Council

TEEN LIBRARY COUNCIL -

YOUTH COUNCILS IN many
Surrey School District schools

SURREY LEADERSHIP ACTION Conference

UPCOMING YOUTH-LED FORUM
hosted by the Surrey Child and
Youth Committee

ELEMENTARY AND SECONDARY Practice
Voting Programs, Surrey School District

Many Activist Groups (e.g. LGBTQ, youth 25%
with mental and physical disabilities, etc.)

Discussions on youth crime 24%
Youth Forums 1%
(e.g. Youth Speak Up! Forum)

Encouragement to vote 16%
Other 3%

X

Make elections and politics more 35%
interesting and relevant for youth

Raise importance of groups that represent |  33%
youth voices

%, - Surrey youth desire a
« greater role in decision
making, especially when the
decisions being made directly
affect them

s ..'.. Only 46% of youth felt that

“eee” their ideas were listened to and
acted upon in the activities that
these youth were participating in

S0 < Youth who felt as if they were
“eqe’ meaningfully engaged were 21%
more likely to rate their

health as good or excellent,
and were 32% more likely to feel
good about themselves

.-“.' TOO OLD? Many youth councils
“eee” and forums only allow youth under the

age of 18 to participate; Youth aged
18-24 need to be given a voice in the
community, too

""" nthe 2013 BC election,
“eee” 48%% of youth aged 18-24 voted, a
T1% increase over 2009 when only

21% of youth aged 18-24 voted

o0 < COMPASSION: South Surrey youth

*eee” celobrated the range of activist
groups available for youth with
varied interests, such as LGBTQ youth
and youth with mental and physical
disabilities

PRIMARY SOURGES: Barnes & Virgint; Barrett; Gity of Surrey; Elections BC; McGreary Gentre Society; The Scottish Government; SurreyCares Vital Signs Youth Survey 2015

Include youth in government 26%
decision making

More youth input in various program 23%
options

More youth groups 22%
(e.g. Surrey Youth Alliance)

Lower the voting age 1%
More youth forums and youth councils 10%

(e.g. Our Future Voice Forum)

% ; There is a trend in youth voting
‘-oo participation that at the ages of 18
and 19, youth are keener to vote
but as they turn 20-24, youth voter
participation tends to decline

OPPORTUNITIES FOR FURTHER
RESEARCH
How can youth become more involved in local decision
making processes?
Why do some youth feel that their “voice” is not being
heard within the community?
Would lowering the voting age actually encourage
greater youth participation in the democratic process?

What are the most effective ways for schools and
the community to make elections more interesting
for youth?

What are some of the reasons why youth voting
declines from ages 20 to 247
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TRANSITIONS

WHILE MOST RESPONDENTS feel supported by family, friends,
and teachers, the shift from high school into the work force and/
or post-secondary education can still be a very difficult time
for youth who face many important decisions. Whether it be
applying to post-secondary school, finding employment, or just
basic life skills, many survey respondents feel unprepared for the
next step in their lives.

On a practical level, they want to know more about how to
live on their own, pay bills, file taxes, and balance work and life
before they transition into adulthood. They want more informa-
tion about how to apply to universities and express worry about
how they would afford their education even if they do get into the
program they want. Older students who are already in college or
university feel they were unprepared for the increased challenges
posed by post-secondary education.

Emotionally, many respondents seem overwhelmed: some
have no idea what they want to do in the future, which can be
a frightening prospect for Grade 11 and 12 students; they are
concerned about training for and finding a job that interests
them; they report feeling stress related to their social situations,
especially bullying, peer-pressure, and the desire to fit in.

Overall, youth desire more preparation to enter adulthood
with confidence. We hope these insights will prompt discussion
about how to implement programs and services that help smooth
the transition to adulthood for Surrey youth.
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IN THEIR OWN WORDS...

Direct Quotes from the SurreyCares Vital Signs Youth Survey 2015

NOT BEING PREPARED for the workload or
expectations of post-secondary

| ATTEND KWANTLEN and am a single mom.. | do not have
AFFORDABLE CHILD CARE and no care at all when he is sick causing
me to miss classes due to lack of funding and optimal places for him
to be watched for a low price...

NOT ENOUGH OPPORTUNITIES for youth without a clear career goal
to experience career possibilities in schools.

BEING ABLE TO fund for post-secondary;
Need more information on relationships

FIGURING OUT HOW to pay rent with minimum wage while
going to school: need for higher minimum wage/better
knowledge of living on my own

UNIVERSITY APPLICATIONS/REQUIREMENTS:
NEED more help understanding how uni works

DON'T KNOW WHAT to do int the future; not prepared to support
myself; greater emphasis on teaching to be independent

DONT KNOW ABOUT taxes, budgeting, anything financial/
More classes focussed on actual life skills

MORE INFO ABOUT scholarships and post-secondary tuition/
just more time in preparation with school work

PUBLIC TRANSPORTATION ex. latenight buses up to 9:30 pm or
something. or more busses so wait time for the next bus is decreased
and not 30 minutes at most bus stops.

LONG-TERM DEVELOPMENT OF MY SKILLS such as project
management, budgeting, facilitation, public speaking

EDUCATION IS EXPENSIVE and | do not have enough
time to maintain my grades as well as holding a job,
which could be problematic for me in the future.



LACK OF INFORMATION on professional
programs (medicine, law) considering
the abundance of info on trades. More
information on professional programs and
pathways to medicine or law
(M.D. Or J.D. Degrees).

WHAT | WANT to do and how,
exactly, will | be able to do .

| DON'T KNOW much about more life to life
stuff like financing. mortgages,health,etc

HIGH GRADES, HIGH costs, part time non
conflicting work and affordable transit

FINDING A CONNECTION between what
| like and what | am good at

INSECURITY ABOUT THE future/
More job training

SOURCE: SurreyCares Vital Signs Youth Survey 2015

What do | want to be?

THERE ARE CERTAIN life skills that | have not been
taught that would be very beneficial for myself and
other youth in our transition, such as learning how to
manage our time and money efficiently and choosing
a career path. Also the fact that education is
expensive and | do not have enough time to maintain
my grades as well as holding a job, which could be

problematic for me in the future.

BULLYING FEELING LEFT OUT

AFFORDABLE HOUSING

FINDING A POST-SECONDARY education
and student debt

WE DON'T KNOW how to do
basic adult things (taxes)

POST-SECONDARY EDUCATION IS expensive
and | have limited options of where to study.

UNREADINESS FOR THE
rest of the world

MONEY, WORK, TIME
and just keeping everything together

NOT ENOUGH WORK experience

| DO NOT know what |
want to do in the future

ITS REALLY HARD to find a job

NOT ENOUGH JOBS in my field of
interest, not enough scholarships. . .

NEED MONEY TO pay for post-secondary

IT'S HARD TO get to school,
not many options
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A CLOSER LOOK

CULTURE, IDENTITY, AND BELONGING

Editor’s Note: This editorial was written by a youth committee
in the 18-24 age range, and we are grateful for the chance to
hear their own words on this important topic.

AS THE WISE singer Katy Perry famously asked, “Do you ever
feel like a plastic bag, drifting through the wind, wanting to start
again?” Many youth in Surrey can share this sentiment because
transitioning to adulthood can be difficult as it leaves us feeling
disconnected and uncertain about who we are and where we
belong. It’s challenging to figure out our identity, interests, and
future aspirations when there is no clear manual for success. This
is why it’s so important to listen to what youth identify as the
greatest benefits and challenges of growing up in Surrey—which
is exactly what resources like Surrey’s Vital Signs survey strives to
do. Looking into Surrey’s youth culture and identity can provide
a window into where youth are, what we need in order to thrive,
and how to help us successfully become adults.

Jasmeen Bola is a fifteen year old student at Fleetwood Park
Secondary, and her story is one that will sound familiar to many
other Surrey youth. Having immigrated to Canada from India
when she was nine years old, Jasmeen initially struggled with her
cultural identity. “When | first came to Canada, | was constantly
told to speak English and | eventually forgot how to converse
in Punjabi, my native language.” Losing this part of her heritage
made it challenging to connect with her community and led her
to question her identity. Despite this, she has found ways to retain
her culture in some of the most unexpected places. “Sometimes
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| see English signs at the grocery store with Punjabi translation.
It’s reassuring to see that my Punjabi background hasn’t been
forgotten, and that Surrey continues to provide this kind of rec-
ognition to the diverse cultural groups that co-exist here.”

Jasmeen’s struggle may have been about culture, but her
concerns about where she belongs and her identity is a com-
mon problem for many youth. The City of Surrey has tried to
help facilitate an environment where all cultures are heard and
valued. Indeed, Surrey has improved the environment for many
by encouraging diversity and supporting multicultural festivals.
In addition to supporting diverse cultures, Surrey has provided
youth with a plethora of parks, programs and activities to engage
in, and these things are extremely beneficial. But Surrey’s next
step should be to show youth that you care and that you are
willing to hear our voice. Reach out to youth and hear what we
have to say! We are the leaders of tomorrow, so shouldn’t our
opinion be taken into account?

Although Surrey has worked hard, the city still has a long
way to go to improve its sense of belonging. The community
needs to help youth feel as though we belong; that we matter!
Additional programs that reach out to youth, connect with our
interests, and make us feel vital will help shape Surrey’s future
for the better. Perry’s sentiments resonate with youth. Surrey
youth can feel useless, unimportant, and sometimes like garbage
without a sense of purpose. Surrey adults should all reach out to
youth, let us know that you hear us, and that you care.

We matter.



SER LOOK

GETTING AROUND

WHILE SURREY’S CULTURAL diversity is renowned, a much
lesser-known feature of the city is the relative youthfulness of
its population. Fully 27% of its citizens are aged 19 and under.
And this vibrant, busy sector of the community has its own set
of needs and challenges when it comes to getting around.

According to UBC graduate Ren Thomas, now a Visiting
Assistant Professor at the University of Oregon, her research
indicates that youth in Surrey are travelling further than many
of their peers across the Lower Mainland. “Surrey is a more
spread-out, more dispersed community,” she says, “and there
isn’t a concentration of activities and workplaces where young
people want to congregate, so they have to travel further.” And
like youth around the world, they’re looking to transit, walking
and cycling to get them there.

Most mornings, Gaven Sekhon, a Grade 12 student at L.A.
Matheson High School, can depend on getting a ride from his
mother to school. But he uses transit to get home, a system that
presents its challenges. “School ends at 2:55,” he says, “and my
bus leaves at 3:41. If | have to do any activities after school and
miss it, | have to wait another hour.” On days when he volunteers
at Central, he generally walks. “It would be too much of a hassle
to see when the bus is going to come, and to work my schedule
around it, so | walk the 30-minute walk.”

While he uses the bus regularly, Sekhon cites the cost of
transit as a deterrent for many of his fellow students. “A lot of
kids, especially in high school, don’t have money to spend on
concession passes.” He says the single-trip concession fare,
which is $1.75, is more than many can afford, particularly those
in Grades 8, 9 and 10. “If it was a dollar, that would be good.
That’s just a loonie.”

These issues come as no surprise to Thomas, who believes
that transit planners are missing the mark when it comes to
youth, who comprise 30% of transit users across Canada. “It’s
always been strange to me that transportation companies go
after 50-year old business people with no interest in transit,
rather than just trying to serve the group that already uses it.
That would be youth, immigrants and older people. If we start
planning better for the groups, who are already high transit users,
then we’ll have better options for youth.”

Notwithstanding the ongoing issues of service levels and
cost, Thomas does see some improvements. These include
Translink’s adoption of the U-Pass system, as well as the increased
availability of online updates and real-time information about bus
arrivals. Improvements are also apparent on the municipal level.
“Surrey used to spend a lot of money on just expanding roads,
but they’ve realized how important transit is and | think things
are changing, but slowly.”
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SURREY GROUPS COLLABORATE
T0 COMBAT YOUTH HOMELESSNESS

HOW DO YOU support vulnerable young people facing home-
lessness when you don’t know exactly where they are or how
many need your help? How do you provide effective programs
and services that keep youth off the streets when you have only
limited resources?

In Surrey, there are no easy answers to these seemingly
intractable problems, but that doesn’t mean nobody is working
on them. One organization that is making a real difference in
young people’s lives is Options Community Services Society. It
provides a wide range of programs to help youth with housing
and homelessness issues, often in partnership with other not-
for-profit and government agencies.

When it comes to the number of homeless people in Surrey,
Options’ Senior Manager of Youth Programs Joe Woodworth says
that the most recent Metro Vancouver count of 403 is likely to
be a big underestimation.

“There’s a generally-accepted rule among people who
work on the issue of homelessness that you need to triple the
official figures to get somewhere close to the actual num-
ber,” he says. “There’s an initiative by the Surrey Urban Mis-
sion and supported by the Surrey Housing and Homelessness
Taskforce to work on a more rurally-specific methodology for
the count that would give us a better picture of the situation
in Surrey.”

Heather Lynch, manager of youth services at Options, says
that when it comes to youth, much of the problem is hidden.
“There are many people that we’re not able to count at all,” she
says. “You have youth who are couch-surfing and are defined as
homeless even if they’re not physically on the streets.”

With a growing youth population and resources that are
stretched to the limit in Surrey, many at-risk young people travel
to Vancouver to access shelters and support.
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“What generally happens is that youth end up in the [Van-
couver] Downtown Eastside, which is an area that has a lot of
negative draws for them,” Joe says. “They show up there, become
entrenched, and often end up staying there. If they could access
services here at an earlier stage, we would be much better able
to help them.”

One of the biggest gaps in support has been for young
people aged 19-24, a demographic that Options is beginning to
reach with its Supported Youth Independent Housing Program.
A subsidized housing program developed with the Vancouver
Foundation, a sister community foundation to SurreyCares and
the only one in Canada with a provincial mandate, it is open to
young people who still need support after government-man-
dated provision ends at the age of majority.

Joe and Heather agree that one of the most important goals
when it comes to youth housing and homelessness is to provide
a longer-lasting continuum of support to help vulnerable young
people transition into adult life.

Heather mentions the story of one youth who had a history
of homelessness. He would be in a shelter and then he would find
a job and housing in the community. But soon he would lose his
job, become homeless again and go back to a shelter.

“That was a cycle for him,” says Heather. “He came to our
program and we were able to provide subsidized housing and
support for him. As a result he achieved the highest grades in
high school and is now attending BCIT, pursuing his goal of
becoming a pilot and working at the airport.”

“We need to make sure that at-risk youth have easy access to
information about their right to safe housing and what services
are out there to help them,” Heather adds. “With just a little sup-
port to help young people find stable housing, we can actually
make a big difference.”



MAKING ENDS MEET

THIS REPORT REVEALS that Surrey youth are under stress. Our
youth are graduating at higher rates every year, but they report
they lack the basic skills to live on their own. They want to be
taught how to manage their finances, how to find a job that pays
enough to cover expenses, and how to save for the future. They
also want more help plotting a career path that will lead to a
well-paying profession. They want to contribute to our city, and
be part of its future.

Surrey youth know that to live here, they need to have jobs
that will secure their current needs as well as help them get
established for their future. They take service jobs as a stop-
gap to pay living expenses, but without the financial ability to
access education and training, there’s no easy way to move up
to a high-quality job. Even with the best budgeting advice, it’s
difficult to make ends meet let alone pay for school, even with
support from family.

Jeff, a second-year university student, switched from resi-
dence at SFU Burnaby to the Surrey campus so that he could
save money by attending school from home. Giving up his inde-
pendent university experience isn’t all bad: he is enjoying smaller
class sizes, and likes that he knows his teachers and classmates
by name. However, he no longer lives on campus and can’t afford
a car, so he takes the bus to school and work, spending three
hours a day in transit. Though he tries to catch up on homework
while commuting, it’s usually not feasible. He barely makes
enough in his restaurant job to cover tuition fees and books. He

takes any shift that he can get, but if there isn’t enough work, he
sits out, unpaid and waiting on standby until called. His schedule
is busy, and he tends to eat too much cheap fast food—a common
trend in his age group—though he does try to get some exercise
a few times a week.

And yet, Jeff is lucky. He has parents who are able and willing
to support him so that he doesn’t have to pay for food or rent
while he gets his education. Those who live on their own, espe-
cially young single parents or those with health or physical chal-
lenges, are not so fortunate. They can barely pay for basic needs
and frequently turn to community food banks to get through the
month. If rent swallows half—or more—of your paycheque, and
paying for groceries drains off most of the rest, there’s not much
left for savings, getting a car to increase employment options,
paying for tuition or clearing off student loans, or even “going
out” with friends. Even something as simple as having affordable
youth-oriented spaces to gather during downtime would help our
young people feel more connected, reducing stress and anxiety.

If we want our young people to stay in Surrey, we need to
give them jobs that pay them a living wage, transit that gets
them where they need to go efficiently, housing that they can
afford, and mentorships to help them get started in their careers:
all elements that would make Surrey a place where they can
thrive. Most of all, they need to be taught the skills and given
the tools they need as they transition into adulthood, both now
and for their future.
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A CLOSER LOOK

MENTAL HEALTH

IT MIGHT BE a student’s anxiety attack over returning to school
or a full-blown psychotic episode that requires physical restraint,
heavy medication, and constant monitoring that triggers a hur-
ried trip to the emergency room.

The Surrey Hospital and Outpatient Foundation knows all
too well that such visits from Surrey youth are dramatically on
the rise, says Jane Adams, the foundation’s president and CEO.
It’s why the foundation is providing funding to help build a special
10-bed short stay stabilization unit for youth.

“In Fraser Health’s 13 emergency wards, we are seeing quite a
dramatic increase in the number of children and youth presenting
with symptoms of acute mental illness,” says Adams. The trou-
bling rise comes against a background of woefully inadequate
resources in B.C., which has just six youth mental health beds—all
of them at B.C. Children’s Hospital in Vancouver.

Adams says the number of children between six years and 17
years old appearing at Surrey ER has jumped from 916 in 2007
to more than 2,416 in 2014. There are theories about why the
numbers have risen so quickly, says Adams, including increased
“mental health literacy,” meaning both the public and health
professionals more readily recognize the symptoms at the ER,
said Adams. There have not been, however, any research projects
as yet to look into the reasons behind the rise.

“These are almost epidemic proportions that we are see-
ing,” Adams said. “For someone to bring someone—a parent,
a teacher, a counsellor because they are afraid for someone’s
mental health—gives you some idea of the problem.”

The good news is that Surrey, with its high youth population,
has been designated by Fraser Health as a regional centre with
the critical mass and the expertise needed to deal with child and
youth mental illness.

When Surrey Hospital’'s new emergency room opened in
2014, the hospital found itself with some unused space in the old
ER, Adams said. Construction will start next year on the 10-bed
ward, called the Child and Adolescent Short Stay Psychiatric
Stabilization Unit, which will provide patients with a stay of five
to seven days at a critical time in the patient’s iliness.

“As you can appreciate, we are going to have kids from six
to 17 in the unit, so the emotional needs of these kids and their
families are quite different,” she said, noting there must be some
differentiation in the services and care offered.

In the past, older teens could occasionally be put in adult
mental health units for stabilization and diagnosis, but for young
children it is just not appropriate, as indicated by Britain’s proto-
cols which make it illegal to mix adults and children in hospitals.

While Fraser Health has the money—about $4.7 million—to
build a “bare bones” facility, it has come to the foundation for
another $2 million to help in providing refinements in care, such
as the construction of decompression rooms and “home-like
bedrooms for kids while they are there.”

For some kids and families in acute crisis, “It’s what they
need,” Adams said.
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A CLOSER LOOK

SURREY YOUTH “LEAP” INTO SAFETY

SOMETIMES THE BEST strategy for dealing with a particular
problem is to take on an entirely different one. At least that is
what the Surrey Crime Prevention Society has done with its
highly successful LEAP (Learn, Experience, Achieve, Participate)
program for youth in the community.

“To be perfectly honest, Surrey Crime Prevention isn’t techni-
cally about crime prevention,” says Michelle Kumar, the Society’s
manager of operations. “We are very ‘community safety-based.’

“If you look at the research out there for having youth
participating in their community, you get the connection,”
she said. “There is a lot of study that shows that when youth
are positively engaged and feeling more connected with their
community, they are less likely to be involved in criminal or
delinquent behaviour.”

But LEAP is far more than just about keeping youth busy
for busy’s sake. It’s about imparting skills that young people can
concretely use when they make their way in the world of work.

The program was devised a few years ago to assist students
in Grades 10 to 12 who are interested in a career working with the
public. They are given training opportunities that include working
in an office environment to participating in public awareness
programs such as Traffic Safety, Community Safety Tours and
Special Events.

Such programs are rare, says Kumar, noting there are no
other programs offered where students receive comprehensive
work experience in a diverse portfolio of community safety

programs. In fact, many school counsellors and teachers are frus-
trated that students are limited in pursuing a public safety career.
The Society tries to overcome those limitations by encouraging
students to continue volunteering after they have completed
the program for which they receive a Certificate of Completion
from the Society.

“Last year, we had 37 volunteers participating in the pro-
gram,” she said. The challenge for students coming out of school
or university is having the skills that make them employable.
They have no real life experience which is a huge factor in what
many employers are looking for. “We are hoping we can equip
these youth with skills they can use when they apply for a job.”

For instance, the Society’s Annual Report proudly notes
some of the wide-ranging activities its volunteers engage in,
from speed watch and distracted driving initiatives to special
events such as the Vaisakhi Parade and the Cloverdale Rodeo.

The testimonials provided by students are proof enough of
the value of engagement and connection with the community.

“For a while | had been struggling with what | wanted to
do with my future,” wrote Desiree Amaral, a Fraser Heights
Secondary student. Then her career counsellor recommended
volunteering for the Society. “I jumped at the chance but never
would have imagined how much | learned and all the skills and
connections | gained. This time with Surrey Crime not only helped
me make up my mind to pursue a career in criminology but also
helped me in many other aspects of my life.”
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ABOUT SURREYCARES

SURREYCARES COMMUNITY FOUNDATION is a community
resource which helps charitable organizations succeed in their
service to the people of Surrey. We manage charitable gifts from
donors, steward and grow those funds, and distribute grants to
charitable activities, according to the wishes of the donor. In
order to best inform and confirm to donors the areas of greatest
local need, we undertake the Vital Signs report, which delves
deeply into the true needs of the community through proven
research and live surveys.

In addition to managing the funds of donors, we encourage
and strive to assist donors to increase their managed funds using
tools such as our website’s crowd funding tool, so that the dona-
tions to charities can be greater. We currently manage over $6M,
and have a goal to increase this to $10M, so that the interest from
those funds can grant greater benefit. We additionally provide an

FUNDS MANAGED BY SURREYCARES

opportunity for charitable service agencies to exchange ideas,
to learn, and to encourage and support one another.

SurreyCares is a registered, not-for-profit charitable organi-
zation, serving Surrey since 1994. We belong to the Community
Foundations of Canada. This network gives us strength, and gives
our fundholders security.

If you have any questions about how we can support you in
your philanthropic goals, please contact us and we’d be happy
to explore the benefits and services we can provide you, your
family, your organization, or your business.

Thank you for caring for Surrey.

Karen Young, Executive Director
SurreyCares Community Foundation
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Surrey German School Endowment Fund

Surrey Libraries Legacy Endowment
Fund

Surrey YMCA Endowment Fund

COMMUNITY FUNDS

Directors and Friends Endowment Fund

SurreyCares Community Endowment
Fund (to be renamed SurreyCares
Smart & Caring Community
Endowment Fund)

Surrey Metro Savings Community
Endowment Fund
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understand what youth in Surrey really think — and need. Together, we're building a better community.

C coastcapital.  #w can we hefo you7®
V amn N

SAVINGS

P & > SURREY BOARD of TRADE

Assante: £ 7|clearline R

WEALTH MANAGEMENT — CPA

m

MNEW S PO P ER

SURREY VITAL SIGNS CAN BE DOWNLOADED FREE AT WINW.SURREYCARES.ORG

© Surrey Vital Signs 2015. All rights reserved.



	Message from Coast Capital Savings
	Message from the Chair 
	How Vital Signs Works:

	Our Methodology
	Report Overview
	Supporting Youth . . . Together
	Youth In Surrey

	A Profile
	Arts and Culture
	Culture, Identity and Belonging
	Education and Learning
	Employment and Training
	Environment
	Getting Around
	Housing and Homelessness
	Making Ends Meet
	Mental Wellness
	Physical Health, Fitness and Nutrition
	Safety
	Youth Spaces
	Youth Voice
	Transitions
	In their own words...

	Culture Identity And Belonging
	Getting Around
	Surrey Groups Collaborate 
To Combat Youth Homelessness
	Making Ends Meet
	Mental Health
	Surrey Youth “Leap” Into Safety
	Vital Signs Acknowledgments

